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EN - User’s Guide 

How it works 

 
The device works with AC adapter (included) and 3 "D" size batteries (not included) as an optional back up power. 

If you do not want to use the AC adapter, you can install batteries in the base unit: remove battery covers located on bottom 

of the base unit and install 3 "D" size alkaline batteries (not included) into battery compartments observing the proper polarity 

(+/-). Put the battery cover back into place. The "Low Battery" indicator light will flash when the batteries are low. 

To turn the dispenser on and off, press the ON / OFF switch located on the bottom of the base unit. 

 

Fill the compartments bowl 

 

Open the lid 

 
 

Fill the compartments bowl 

Fill each tray section with up to 320 ml of dry or semi-moist food. Level the food before closing the lid. Do not overfill the 

feeder, as this may cause the lid to jam. 

 

Lock the lid 

 

Adapter 

USB cable 

Pull here to open the lid According to the position of the picture Vertically lift up 

Find the A-B direction Insert two gaps Press the lid down 

On/off switch 
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Time setup 

 

Keep pressing the "Time" button and simultaneously press the "Hour" button then the "Minute" button to set the right time. 

Meal scheduling 

 

First food compartment is directly ready-to-eat; schedule 4 meals to feed your pet later. 

Keep pressing the "Meal 1" button you want to program and simultaneously press the "Hour" button then the "Minute" button 

to set the meal time. Same goes with the other meals. 

Suspend a meal (but retain the program) 

 

Keep pressing the meal button you want to suspend and simultaneously press the "On/off" button. 

 

Manual mode 

 

Press the "Manual" button for 3 seconds to trigger manual dispensing and to serve your pet an extra meal or snack. 

Record a voice message 

 

A voice message can be recorded to remind your dog or cat to come and eat. 

Keep pressing "MIC" button until the LCD screen flashes then record your voice message. Release the button after recording. 

Keep pressing "MIC" button until the LCD screen flashes to replay your recording. 

To delete your voice message, keep pressing "MIC" button until the LCD screen flashes and immediately release the button 

without saying anything. 

Cleaning & maintenance 

 

The lid and compartment tray are dishwasher-safe. You may also clean these washable parts by hand using cool or warm 

soapy water. Rinse and let all parts air dry completely before reassembling. 

CAUTION: base unit should NEVER be submerged in water, as this may damage electronic components and void the 

warranty. Clean the base unit with a soft, slightly damp cloth. 

Warranty 

 

A. Troubleshooting 

 

Should your product stop working or develop a fault, please read this guide over and make sure that the malfunction is not 

due to user error. 

 

If the problem persists, contact your retailer or check out our FAQ section at www.numaxes.com. You may also contact 

NUM’AXES at +33.2.38.69.96.27 or by e-mail at export@numaxes.com. 

 

Depending on the extent of the malfunction, you may have to return your product for service and repair. 

 

For repairs, please return the complete product and the proof of purchase (invoice or sales receipt). 

 
B. Warranty  

 

NUM’AXES guarantees the products against all manufacturing defects for two years after purchase. All postage and packing 

charges will be the purchaser’s sole responsibility. 

 

Meal time 

On = scheduled meal 
Off = suspended meal 
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C. Warranty conditions 

 

1. The warranty applies only upon submission of a proof of purchase (invoice or sales receipt). The warranty is exclusive to 

the original purchaser. 

2. This warranty does not cover the following: 

• direct or indirect transport risks linked to the return of the product to NUM’AXES, 

• product damage resulting from: 

- negligence or fault on part of user (e.g.: bites, breakage, cracking), 

- use contrary to instructions or for other than intended purpose, 
- repairs conducted by unapproved technicians. 

• loss or theft. 

3. If the product is found to be defective, NUM’AXES shall either repair or exchange it, as deemed fit by NUM’AXES. 

4. NUM’AXES shall not be held liable in any way for the damages resulting from incorrect use or product breakdown.  

5. NUM’AXES reserves the right to modify the characteristics of its products with a view to making technical improvements 

or to complying with new regulations. 

6. The information contained in this guide may be subject to amendment without prior notice. 

7. Photos and drawings are not contractual. 

 

D. End-of-life product recycling or disposal 

 

The pictogram  affixed on your product indicates that it cannot be disposed of with household waste. You must either 

bring the device to a collection point for treatment, recovery, recycling and elimination of electronic waste, or return it to your 

retailer. Safe disposal of electronic waste is an environmentally friendly way to support the preservation of natural resources 

and the protection of human health.  

 
For further information about collection points for used equipment, you can either contact your local government/ waste 
management services, or return the product to NUM’AXES.  




