
ALWAYS read, understand and follow all 
warnings and instructions for your iFetch 
before use. Keep for future reference.

SET UP AND PLAY
INSTRUCTIONS
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The user must read and understand 
the following safety instructions 
and warranty information before 
using the product.

Set up is the end user’s responsibility 
and beyond the control of iFetch, 
LLC. Therefore, iFetch exclusively 
limits its Warranty to the repair or 
replacement of a defective product. 
Damage to your home, your property, 
or any person or pet is excluded.

Your iFetch Too must be
inspected for signs of wear,
damage and fatigue before
each use. If damaged, do
not use.

This product is only intended
for recreational use to throw
tennis ball sized (diameter
approximately 2.5”) iFetch Too
balls for your pets. Your iFetch 
Too is NOT a child’s toy.

Do not attempt to modify
your iFetch Too or any of the
system components.

Review all Warnings, Instructions,
and Warranty information carefully.
Failure to follow these warnings and
instructions will void the Warranty.

Call iFetch at (800) 635-8916,
or visit goifetch.com, if you
have any questions regarding
the use of your iFetch Too.

IMPORTANT
SAFETY

INFORMATION
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NOTE:
Your iFetch Too will keep throwing balls for approximately 
250 launches on a fully charged battery.

SET UP

 WARNING

 

• INSPECT for signs of wear, corrosion, and fatigue
   BEFORE each use. DO NOT use if damaged.
• DO NOT operate when any part of the machine is

wet or standing in water. DO NOT use in the rain.
An electric shock hazard may exist if the unit is 
plugged in while or after it has been exposed
to water. 

• DO NOT attempt to modify your iFetch Too or
   any of the system components

Before first use, use the battery charger to fully
charge the internal battery. Plug the adapter end
into the bottom of the product and then insert the
plug into the wall.

Fully charging your battery will normally take 8 hours, 
but it is best to charge it overnight or even for a full 
24 hours this first time.

Unplug the cord from the bottom of the
machine, and place the iFetch Too where you'd
like to play. For best performance, make sure your 
iFetch Too is on a flat, level surface.

Press the power button to turn on (button should
glow green indicating battery is fully charged).

You're ready for play!

1.

2.

3.

4.

5.
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BEFORE PLAY

WARNING
To prevent SERIOUS INJURY or PROPERTY DAMAGE:  

DO NOT use if damaged.

• NEVER stand or allow your pet to stand 
directly in front of the iFetch Too.

• DO NOT point toward breakable objects, including 
windows, light fi xtures, and picture frames.

1. Check the slider button under the power button on
the back of your iFetch Too to make sure it is in the
desired position:

•     Down (white) will limit the launch distance to
       10 feet (better for indoor use) no matter what
       distance is selected
•     Up (red) will allow for all launch distance settings
       (10, 25, 40 feet, or "random")

2. Press the button on the rear of your iFetch to turn the
unit ON. The button light will illuminate to indicate
the battery charge level.

•      Green – Fully charged
•      Yellow – Charge getting lower or is recharging,
        if the battery charger is connected
•      Red – Battery is low and needs to be recharged
•      Flashing Red – Battery is too low to function properly;
        recharging is required prior to continued use

• 
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BEFORE PLAY CON’T

3. If Slider button (under power button) is showing red,
press the power button to cycle through to your
desired distance setting:

•     One blue light = 10 feet/3 meters
•     Two blue lights = 25 feet/7.5 meters
•     Three blue lights = 40 feet/12 meters
•     One blue light flashing randomly = random distance
       somewhere between 10 feet and 40 feet

NOTES:
Launch distance may be a�ected by the condition
of the ball (e.g., wet or dirty). DO NOT use damaged
balls with your iFetch Too.

The light(s) will turn o� after about 30 seconds,
but the iFetch Too will remain on (in standby mode)
until you or your pet drops another ball into the top.
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TO PLAY

WARNING
To prevent SERIOUS INJURY or PROPERTY DAMAGE:
•     NEVER put hands or fingers inside the iFetch Too
       or look down the barrel when the unit is ON or in
       STAND-BY mode.
•     Make sure all persons and pets are clear of the
       iFetch Too and the path of the ball before
       powering on.
•     ONLY use iFetch Too balls or balls of the same
       diameter (approx. 2.5”) with your iFetch Too.
•     NEVER attempt to use your iFetch Too with any
       other type of ball or any foreign objects.

1.   When the iFetch Too is powered ON, only insert one (1)
      ball into the top of the iFetch Too at a time. Your iFetch
      Too launch mechanism will quickly start spinning.
      Once the launch mechanism has reached its
      operating speed, the ball will drop into the chute and
      will continue spinning until the ball is ejected from the
      iFetch Too. After the ball is launched the launch
      mechanism will quickly slow and stop spinning.

2.   Readjust the position of your iFetch Too as needed.

3.   Use with supervision. Watch to ensure your iFetch Too
      is upright and functioning properly.

•      NEVER exercise your pet to the point of exhaustion.
       Turn the iFetch Too OFF when your pet needs
       to rest and recover.
•      ALWAYS consider your pet’s health during use.
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AFTER PLAY
1.

 

2.

Turn your iFetch Too OFF 
after use. Press button until
no blue arrow lights are
illuminated and the button 
light turns o�.

Store your iFetch Too indoors
at night and after play in
a clean, dry location.

NOTE:
Your iFetch Too does have a 
drain in the event it is left 
outside in the rain. If it gets 
wet, all water must completely 
drain and your iFetch Too 
should be allowed to fully dry 
out prior to continued use. 
Water may corrode the
internal components causing 
your iFetch Too to no longer 
function properly.

NOTE:
It's ok to leave your iFetch 
Too plugged in if you play in 
an area near an outlet. That 
way, your battery is always 
charged and ready for fetch 
when you are.



 9www.goifetch.com

MAINTENANCE & CLEANING

Cleaning

 

Your iFetch Too requires no regular cleaning unless it 
is dirty. If your iFetch needs to be cleaned, power the 
unit o�, and feed a damp cloth down into the top 
funnel and out through the front launch chute. Pulling 
the cloth back and forth (similar to flossing your teeth) 
will take care of one level of dirt. To clean the wheels 
better, firmly hold the cloth on the inside of the unit, 
and then carefully turn on the unit and press in the ball 
trigger to cause the wheels to spin and wipe against 
the cloth. Worst case, the cloth might tear or get 
jerked out of your hand and launched, but it shouldn’t 
damage the unit.

Maintenance
The iFetch Too internal battery needs to be charged at 
least once every three months. For maximum battery life 
and performance, recharge as soon as possible after each 
use. Batteries should be stored in a fully charged state. 
Storing in a discharged state will result in shortened
battery life. The iFetch Too should be stored in a cool,
dry place. Storing at temperatures above 68 degrees F 
will a�ect battery life.

DO NOT use chemicals or abrasive cleaners.

ALWAYS turn your iFetch Too OFF prior to cleaning.

DO NOT attempt to clean the launch mechanism.
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FREQUENTLY
ASKED

QUESTIONS

Do I have to use only
the iFetch Too balls?
The iFetch Too is optimized to launch 
the iFetch Too balls, however most 
other balls that are approximately
the same size and weight
(e.g. tennis balls) should launch.

What happens if I put other
things into the funnel
(e.g. coins, rocks, etc)?
NEVER put anything into
the iFetch Too other than iFetch
Too balls (or other tennis ball–
sized balls) as that is not the
intended use of the iFetch Too.

My dog slobbers a lot.
Is that a problem?
Heavy slobber can cause the balls
to stick or slip inside the launcher.
If your dog is a heavy slobberer, we 
recommend using a towel to wipe
o� the balls after a few launches, or 
substituting dry balls. A di�erent 
ball may also work. Contact us if 
you’d like suggestions.

Is the iFetch Too battery safe?
Yes! The iFetch Too battery is a 
2V, 2.3Ah/20HR, non-spillable,
sealed lead acid (SLA) battery. It is 
NOT a lithium ion or lithium polymer 
battery type, which is the type that 
has been banned from airlines.For more FAQs,

visit goifetch.com
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Service  center  and  distribution

The  device  has  been  approved  for  use  in  EU  countries  and  is  therefore  provided  with  the  CE  

mark.  

Email:  info@electric-collars.eu

All  necessary  documentation  is  available  on  the  website:  www.electric-collars.com

Changes  to  technical  parameters,  properties  and  printing  errors  reserved.

Phone:  +1 646 980 4569
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