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Important Safety Information

Safety during on-leash training.It is vitally important that you 
and your dog remain safe while learning during on-leash training. 
Your dog should be on a strong leash, long enough for him to 
attempt to chase an object, but short enough for him not to reach 
a road or other unsafe area. You must also be physically strong 
enough to restrain your dog when he tries to chase.
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Risk of skin damage. Please read and follow the instructions in 
this manual. Proper fit of the collar is important. A collar worn for 
too long or made too tight on the pet's neck may cause skin 
damage. Ranging from redness to pressure ulcers; this condition 
is commonly known as bed sores.
• Avoid leaving the collar on the dog for more than 12 hours per 
day.
• When possible re-position the collar on the pet's neck every 1 
to 2 hours.
• Check the fit to prevent excessive pressure; follow the 
instructions in this manual.
• Never connect a leash to the electronic collar; it will cause 
excessive pressure on the contacts.
• When using a separate collar for a leash, don't put pressure on 
the electronic collar.
• Wash the dog's neck area and the contacts of the collar weekly 
with a damp cloth.
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Components

Receiver Collar

Remote Transmitter

Strap
Conductive Silicone 
Covers

Contact Points

Test Bulb 
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• Scissors
• Lighter
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How the System Works
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Selection When Adjusting Level)Keypad Lock 
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Operating Guide

Step

1To turn the Remote Transmitter on

To turn the Receiver Collar on

Press and Hold the power button       for 2 seconds, the 
Receiver Collar will vibrate and indicator will start to blink 
in green.
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Press and Hold the channel button       for 2 seconds to
power off the Remote Transmitter.

1.Press and Hold the channel button       for 2 seconds to
power on the Remote Transmitter. The backlight will be 
on.
2.Backlight will be off at 15 seconds if there is no 
operation.
3.LCD display will be turned off at 2 minutes if there is 
no operation.Any press on the button of the Remote 
Transmitter will activate the Remote Transmitter.

Press and Hold the power button       for 2 seconds, the 
Receiver Collar will beep and GREEN LED indicator turns 
off.



Step

2
How the Transmitter Buttons Work

Step

3
How to Fit the Receiver Collar
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 1.Press      /      /      once to send a vibration,shock and 
  beep command to Receiver Collar.
 2.Press and Hold     /      /      ,Receiver Collar will have a 
 consecutive beep ,shock and vibration and stop after 10 
 seconds.
 Notes: Do not suggest to press and hold      /     /     for 
 long time to avoid physical or psychological hurt to 
 your pet. 
 Press the Shock Button,then adjust Shock level by 
 pressing the Up & Down Button.
 Press the Vibration Button, then adjust Vibration level 
 by pressing the Up & Down Button.
 Press the Warning Tone Button, then adjust Tone level
 by pressing the Up & Down Button.

 Notes: You can also press      button select the stimulation 
 you want, then adjust the levels by pressing the Up &
 Down Button.



       Do not shave the pet's neck as this may increase 
 the risk of skin irritation.

6. How to attach the strap to the Receiver Collar?
Follow the 1-2-3-4 steps instructed to the thread the strap.

3A  3C3B
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Step

4
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If this still does not yield any results, your pet's hair will 
need to be trimmed around the Contact completing all of 
these steps, your dog still does not indicate he is feeling 
the stimulation, please contact our customer service.

Step

5
How to Maximize the Distance

Maximum range              Typical range             Minmum range

*Avoid touching the antenna or the range may decrease 
substantially.
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Step

6
Indicates battery level 

Indicates stimulation levels of Shock/Vibration and types 
of Warning Tone

Remote Transmitter Function

Indicates Shock Mode is on 

Indicates Beep Mode is on

Indicates Vibration Mode is on

Remote Transmitter Indicator 
Light Response

Press       , deliver warning tone 
command to Receiver Collar

Charging the Remote Transmitter

Remote Transmitter is fully charged
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Indicates keypad is locked.

Red LED on when pressing the
button



Receiver Collar Function
Receiver Collar Indicator 
Light Response

System Running
Slow Blinking, 1 blink every 
4 seconds

Low Battery Fast Blinking,2 blinks every 
1 second

Fully charged/Pairing Mode/ 
Executing the Shock,Vibration 
or Warning Tone Command

Indicator light become Solid

On charge Slow Blinking, 1 blink every 
1 second

Step

7
Charging the Device
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Step

8
 How to Pair the Remote Transmitter 
 & Receiver Collar
If your Receiver Collars does not beep when you press 
the Beep Button on the Remote Transmitter, or you feel 
the Receiver Collar is not responding to the Remote 
Transmitter, follow these steps to pair.
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3. Press the       or       or      on the Remote Transmitter to
complete the pairing. Then Receiver Collar will respond to your
operations on the Remote.
Tips: You can choose channel 1 or channel 2 to pair  the 
Remote Transmitter & Receiver Collar. The system can 
pair 2 Receiver Collars at the same time. If you can not 
pair the device successfully,it maybe caused by the 
signal interference. Please change to another place to try 
or contact with our service center.

      
 

Notes: The Remote Transmitter and Receiver Collar will only 
work on the channel you have paired. For example,if you have 
paired Remote Transmitter to Receiver Collar on Channel 1,
Remote Transmitter can control Receiver Collar only on 
Channel 1,and it will not work on Channel 2.



Step

9
Beeping Test

Vibration Test
-Press the      Button to test the Vibration function.
-The Receiver Collar will vibrate along with solid green 
indicator on the Receiver Collar indicating that the 
Vibration function works.

Shock Test

-Secure the Test Bulb on the Receiver Collars' Contact Points.
-Press the       Button to test the shock function.
-The Test Bulb will light up along with solid green indicator on the 
Receiver Collar indicating the static shock stimulation works, 
Test Bulb become brighter at higher shock levels.

Notes:
For your dog’s comfort and safety, please ensure the conductive 
silicone covers are worn on the contact points before putting the 
Receiver Collar on your dog. The conductive silicone covers can 
deliver the static shock.



General Training  Guide

Never use the Remote Trainer to correct or eliminate 

any form of aggressive behavior. We recommend you contact your 
local veterinarian or professional trainer to determine if your pet 
might be aggressive. See page 1 for more information.

-17-



4. Immediately give the “Sit” command while continuing to hold 
the Stimulation Button.
5. Release the Stimulation Button as soon as your pet is in 
position, and praise him.
6. Release your pet from the “Sit” command and play.
7. Repeat Steps 2 through 6.

Note: If your pet breaks 
the “Sit” command, repeat 
steps 3 through 6. Keep 
your pet close to you while 
teaching the “Sit” command.

The “Come” Command
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The “Stay” Command
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Frequently Asked Questions

Is the Stimulation safe for my pet?

• While the Stimulation is unpleasant, 
it is harmless to your pet. Electronic 
training devices require interaction 
and training from the owner to 
achieve desired results.

How old does my pet have to be 
before using the Remote Training 
Collar?

• Your pet should be able to recognize 
basic obedience commands such as 
‘'Sit'' or ‘'Stay''. Pets should be at 
least 6 months old before using the 
Trainer.

Once my pet is trained and has been 
obeying my commands, will he have 
to continue to wear the Receiver 
Collar?

• Probably not. You may need to 
reinforce training with the Receiver 
Collar from time to time.

Is the Receiver Collar waterproof?

How can I get the largest remote 
range with the Remote Training 
Collar?

• The range of the Remote Training 
Collar will vary according to terrain, 
weather, vegetation, as well as 
transmission from other radio devices. 
See "How the System Works' for tips 
on maximizing your range.

How long can I continuously deliver 
stimulation to my pet?

• The maximum amount of time you 
can press the Stimulation Button and 
deliver stimulation to your pet 
continuously is 10 seconds. 
After this, the Remote Transmitter 
will time-out, and the Stimulation 
Button must be released and pressed 
again.
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• Yes. Receiver Collar meets lab test
waterproof standard, but make sure 
to keep the area dry when charging. 
Notes: Remote Transmitter is not 
waterproof.



Trouble Shooting

My pet does not respond when I 
press a button.

The Receiver Collar will not turn on.

•Make sure the Receiver Collar has 
been charged. For the initial charge, 
be sure to charge it for4 hours. 
Subsequent charges only take 
2~3 hours.

The Receiver Collar is not responding 
to the Remote Transmitter.
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Size

X-Small

Breed

7.8-8.6

7.8-9.4

9.0-11.0

10.6-12.2

11.8-13.3

12.9-14.5

16.9-18.9

18.5-20.4

20.4-24.4

9.8-11.8

11.4-14.1

13.7-16.5

16.1-18.5

18.1-20.8

20.4-23.2

29.9-33.0

34.6-38.1

36.2-39.3

7.4

9.0

11.0

12.2

13.7

15.7

23.6

23.6

27.5

1-10

11-25

26-40

41-70

71-90

91-110

N/A

N/A

N/A

Chihuahua,Yorkshire,Terrier

Poodle,Pomeranian

Shih Tzu,Maltese Dog

Miniature Schnauzer,Pekingese

English Cocker Spaniel

Beagle

Husky

Labrador Retriever

Golden Retriever,Old English 
SheepdogX-Large

X-Large

X-Large

Large

Large

Large

Medium

Small

-27-

Version:P20 V1
Made in China



Reedog,  sro

Sedmidomky  459/8  101  

00  Prague  10

Service  center  and  distribution

The  device  has  been  approved  for  use  in  EU  countries  and  is  therefore  provided  with  the  CE  

mark.  

Email:  info@electric-collars.eu

All  necessary  documentation  is  available  on  the  website:  www.electric-collars.com

Changes  to  technical  parameters,  properties  and  printing  errors  reserved.

Phone:  +1 646 980 4569

mailto:info@elektro-obojky.cz
mailto:info@electric-collars.eu
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