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Pleaseread the quick start before beginning.




Thanks for purchasing!

The dog training collaris designed toletdogs live safely, happily
and getalong with people more harmoniously.

VN4 |\ [e]] Do notuse with aggressive dogs.

Aggressive dogs can cause severe injury and even death to theirowner
and others. If you are unsure whether this productis appropriate for
your dog, please consult your veterinarian or certified trainer.
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Setting Up the Product

Before you canuse the Dog Training Collar, you must

setup the productas below steps:

1. Charging the Remote and the Receiver Collar.

2. Prepare the Remote and turniton.

3. Prepare the Receiver Collarand turniton.

4. Function test, test function of buttons before wearing iton dog.

5. Pairthe Remote and the Receiver Collar, pairthem when the product

lose its code or pair for a second collar.

Charging the Remote and the Receiver Collar

1.Pluginand fully charge the Remote and the Receiver collar.
Fortheinitial charge,be sure to chargeitfor4 hours.
Subsequentcharges only take 2-3 hours.

2.When full charged, thered LED onthe Receiver Collar willbecome
green. The Battery Display of the Remote will stop cycling and
appear full.

3.Pleasereplace therubbercoverwhenthe Receiver Collaris full

charged.

Tips:

1. Excessive charging will shorten battery life. Only charge them
when batteries are low.

2.Whenyou're notusing the collar, please turnitofftoincrease the

battery life.



Note:

Please use the Output:DC 5V 500-800mA
charger to charge the product.

Don’tuse a charger that does not meet the
specifications to charge the product.

Prepare the Remote

1.Long press the ON/OFF button toturnthe remote ON.
2.LCDwillbelighted, and show the information of current channel,
battery powerandlevels. If not, please charge the remote.

3. Long press the ON/OFF button toturntheremote OFF.

Prepare the Receiver

Turnonthe Receiver Collar

* Press the On/Off Button the Green LED light comes on.

* Innormal mode, the Green LED will flash every 4 seconds,
indicating the Receiver Collaris on and ready to receive a signal

from the Remote.

Turn off the Receiver Collar
Press and hold the On/Off Button until the Red LED light shuts off
(Thistakes approximately 3 seconds).
Release the On/Off Button.
NOTE:
To extend the life of the batteries, please turn the Receiver

Collar off when itis notin use.



Function Test
Hold the training collar. Press the Vibration Button continuously

for1to2seconds. Youshould feel continuous vibration.

NOTE: Continuous vibration will transmit for no more the 10

continuous seconds. To reactivate, release and repress the button.

Tone:sends atone withnon-adjustable level to
Vibration: sends avibration with 1-8 adjustable level tothe

the Receiver Collar.
Receiver Collar.

I
Tone+Vibration: sends avibration and Tone with 1-8
adjustable level tothe Receiver Collar.

Slide up,controldog 1, slide down,control dog 2.

Long press to turn on, long press to turn off.

Press to increase the Vibration Level.
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Press to decrease the Vibration Level.




Pairthe Remote and the Receiver Collar

1.Usethe switchonthe RemotetoselectDog1.

2. Withthe Remote turned on and the Receiver Collarturned off, press
and hold the ON/OFF Buttononthe Receiver Collarfor4-5seconds.

3.The Red & Green LED will blink forabout 10 seconds indicating that
itisready for pairing.

4.Pressandhold Tone Button and Vibration Button atthe same time
for2-3seconds, the Green LED onthe Receiver Collarwill blink
for5timesindicating successful pairing.

Pairinga Second Collar with the Remote

Usethe Button onthe Remote toselect Dog 2.
Then follow the above pairing steps from 2-4.

Device Information
Product Specification

Battery Type Rechargeable, lithium polymer battery

Battery Life(typical use) Remote: 27 days
Receiver: 11 days

Remote Waterproof Rating Non-Waterproof(Keep away from water)
Receiver Waterproof Rating | IEC 60529 IPX7, waterproof

Operating temperature range | From 0-40°C(from 32-104°F)

Wireless Power 20dBm(100mW)

Wireless Range 300m(984 feet)

The unitneedtobe charged underany of below situations

1. Theindicatorlightonthe Receiver Collaris emitting ared colorevery
4 seconds or flashes rapidly.

2.The 3 barindicatoronthe Remote LCD shows just 1 bar.

3.Theindicatorlightonthe Remote or Receiver Collar willnotcome on.

4.Theindicatorlightonthe Remote or Receiver Collar comes on
momentarily when any of the Mode Buttons is pressed.



Troubleshooting Guide

*Make sure the Receiver Collar has been turned on.

*Ifyourrange hasreduced fromthe firsttime you
used the Remote Training Collar, the battery(s)
may be lowin eitherthe Remote or Receiver Collar.

* Terrain, weather, vegetation, transmission from
otherradiodevices and many other factors can
impactthe amountofrange you have with the unit.

My pet does not
respond when |
press a button.

The Receiver Make sure the Receiver Collarhas beencharged.
Collar will not Fortheinitialcharge, be suretochargeitfor4

turn on. hours. Subsequentchargesonly take 2-3 hours.

«Make sure the Receiver Collarison.
The Receiver |.|fthe Indicator Lightdoes notcome onwhenany

Collar is not buttonis pressed ontheremote, ensure thatthe
responding to | batteries are charged properly.
the Remote. *Ifthe firsttwo solutions did notresolve your problem,

Referto “Pairthe Remote and the Receiver Collar”.

Warranty and repairinformation

1-Year Limited Lifetime Warranty

The original purchaser for this unitis provided with 1-YEAR WARRANTY.
The warranty begins from the date of purchase. For the first year,
coverage is for both Parts and Labor on warranty repair services.

Accessories such as straps and batteries are covered for the first year
only. Afterthe firstyear, the Limited Lifetime Warranty covers Parts
onlyanddoes notcoverLaborFeesandAccessories. All shipping fees
incurred, the cost of Accessories after the firstyear, and Labor fees
associated with out of warranty repair work, are the customer’s
responsibility. Labor fees will be variable depending on the extent of
the workrequired. The Limited Lifetime Warranty expires 5 years after
amodelisdiscontinued from production.



To Qualify for the Warranty

All products must provided a proof of purchase isrequired toinitiate
repairwork underwarranty. We strongly recommend keeping the
originalreceipt. Ifaproof of purchase is notavailable atthe time of
service, we will estimate the age of unit by the serial number. Serial
number estimates can differ from the actual purchase date. Aserial
number estimateis the only method of determining an approximate
date of purchase without a proof of purchase.

Not Covered Under Warranty

We DO NOT offer warranty for products thathave been bought
secondhand oras aresold product. We DO NOT replace defective
units or provide refunds for products purchased from us after 30 days
from the date of purchase. Issues of replacementand refunds on units
purchasedlessthan 30 days froman authorized dealer mustbe
addressed tothe dealerdirectly. If the products purchased froman
authorized dealer are after 30 days from the date of purchase, please
send the unitsto us forservice and repair. We DO NOT cover the cost of
repairsandreplacements due to misuse by the ownerordog, improper
maintenance, and/or lostunits. Any waterdamage on the Water
Resistantremote and the Water Resistant Receiver of our product
serieswillnotbe covered. Allreplacement costs for either the remote
orreceiverwillbe the owner’sresponsibility. The warranty is void if the
unithas beenaltered oranunauthorized person has damaged the unit
while attempting repairwork. We reserve therighttoretainand discard
any parts oraccessories thathave beenfound damaged upon
replacementandrepair.

Procedure for Repair Work

Ifthe unitis malfunctioning, please referto the “Troubleshooting
Guide”inthe quick startbefore sendingitback for Service. The cost of
shipping products under warranty back is the customer’s responsibility.
We are notresponsible for units damaged or lostin transition. We are
notresponsible forloss of training time orinconvenience while the unit
isinforrepairwork. We do not provide loaner units orany form of
compensationduring the repair period. Acopy of the sales receipt



showing the purchase date may be required before warranty work is
initiated. Pleaseinclude a brief explanation outlining the problem and
include your name, address, city/state/zip code, daytime phone
number, evening phone number, and email address.

Compliance

FCC-USA

Thisdevice complies with part 15 of the FCC Rules. Operationis
subjectto the following two conditions:

(1) Thisdevice may not cause harmful interference.

(2) thisdevice must acceptanyinterferencereceived, including
interference thatmay cause undesired operation.

CAUTION: Modification orchanges to this equipment notexpressly
approved by manufacturer may void the user’s authority to operate
the equipment.

Note: This equipmenthas been tested and found to comply with the
limits for a Class B digital device, pursuantto part 15 ofthe FCC Rules.
Theselimits are designed to provide reasonable protection against
harmfulinterferencein aresidentialinstallation. This equipment
generatesuses and canradiate radio frequency energy and, if not
installed and used inaccordance with the instructions, may cause
harmful interference toradio communications. However, thereis no
guarantee thatinterference will notoccurin a particularinstallation.
Ifthis equipment does cause harmful interference to radio or television
reception, which canbe determined by turning the equipment offand on,
the userisencouraged totrytocorrecttheinterference byoneormore
of the following measures:

-Reorientorrelocate thereceiving antenna.

-Increase the separation betweenthe equipmentandreceiver.
-Connectthe equipmentinto anoutleton acircuitdifferent from thatto
whichthereceiverisconnected.

-Consultthe dealeroranexperiencedradio/TV technician forhelp.
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Shenzhen Patpet Technology Co.,Ltd

@ nttps://patpet.com/
&< Become a dealer: inquiry@patpet.com
P After-service: support@patpet.com

1 @PatpetDogCollar
3 Youtube Video Guide

&F@CE E MADE IN CHINA


https://www.youtube.com/channel/UCXHx7L9WTPhEmpbm5IlocYA

The device has been approved for use in EU countries and is therefore provided with the CE
mark. All necessary documentation is available on the website: www.electric-collars.com

Changes to technical parameters, properties and printing errors reserved.

Service center and distribution

Reedog, sro
Sedmidomky 459/8 101
00 Prague 10

Phone: +1 646 980 4569

Email: info@electric-collars.eu
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