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PRECAUTIONS FOR USE

4.Number of permitted operations with full gas

1. Wearing direction

Number of spraying operations at high level: 20 
Number of spraying operations at medium level: 28
Number of spraying operations at low level: 35
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2. Wearing comfort: prevent any excessive pressure, 
and ensure that a finger can be placed between the 
neck of the dog and the bark control collar. 
3. A few dogs may become agitated and irritable when 
wearing an bark control collar, and get confused by 
the spray warning or are not sure how to avoid it. At 
this moment, you need to give a gentle guidance to 
your dog and comfort it, and use the correct method 
to guide the dog to adapt to this spray warning. After 
a few trials, the dog will quickly adapt to the collar.
4. This product is suitable for large, medium and 
small dogs, and it shall not be used for any other 
purposes which are not described in this manual.
5. Wearing an bark control collar for a too long period 
may cause a harm to the dog similar to bedsore, 
namely compression skin necrosis. To reduce this 
possibility, please do use the correct wearing method.
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6. Check your dog's neck frequently for any rash or 
pain.
7. Supervise your dog in the first day or two days after 
your dog starts to wear an bark control collar.
8. Clean the neck area of the god and the sensor of 
the bark control collar on a weekly basis.
9. If your dog shows an extreme resistance or 
dangerous behavior in response to wearing the bark 
control collar, try to guide your dog, and if you fail, 
immediately stop using this product .
10. We recommend the use of this product for dogs 
aged 6 months or more and weighing 8 pounds or 
more.
11. Don't wear this product on your dogs for no more 
than 12 hours a day.  
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TROUBLESHOOTING

1. The working sound of the solenoid valve is heard, 
but no sprayed is out. 
① The container has no or too little spray: refill the 
container. 
②The nozzle is blocked: clear the foreign matters at 
the nozzle.

2.The product doesn’t work and it fails to spray gas.  
①The sensitivity is too low and the sound is not loud 
enough to drive the collar: adjust the sensitivity level. 
②Foreign matters at the receiving port of the sound 
sensor affects the sound transmission: clear foreign 
matters at the receiving port of the sensor. 
③The voltage is too low: recharge the collar. 
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1. If you find a problem within 30 days of receiving the 
product, you need to take a video or picture of the 
faulty product. After confirmation by the customer 
service personnel, you return the product. The product 
with a quality problem must be returned within 7 days, 
and the alternative product can be sent out after 
receipt.

2.If the product is found to have a quality problem 
during the one-year warranty period, the customer can 
return it and pay the freight only. If there is something 
wrong with the product, we will repair it free of charge.

PRODUCT MAINTENANCE 
AND AFTER-SALES MATTERS
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3. This warranty complements other rights and 
remedies specified. According to law, for major failures 
and any other compensations, you are entitled to a 
replacement or refund in case of reasonably 
foreseeable losses or damages

4. You are also entitled to a repair or replacement 
according to the following circumstances: the quality 
of the goods is not up to standard and the failure does 
not constitute a major failure. If you have any questions 
or need more information, please contact our customer 
service personnel.


