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Important Safety Information

Do not use the receiver collar if your dog’s neck skin is red, bruised, 
or has pressure sores.

Avoid prolonged continuous wearing. Remove the collar daily to 
allow the skin to breathe.

This product is not suitable for aggressive dogs. If you are unsure 
whether your dog is a good fit, consult a veterinarian or a professional 
dog trainer.

1. Applicable pets

Do not test this product on humans to avoid accidental injury. 

2.Human safety

Do not place the product near stoves, heaters, or other 
high-temperature areas to prevent damage or safety hazards.

4.Environment limits

Do not open the product. Ba�ery detachment or short circuits may 
cause fire or electric shock. 

5. Do not disassemble

This product is an electronic exclusion zone (not a physical barrier). 
Due to pet behavior, environmental interference, and other factors, 
it cannot prevent entry into the restricted area 100% of the time. 
Use additional physical safety measures and do not rely solely on 
this product. 

6.Limitation of use

3.Safe wearing requirements
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Components

1

1

1Type-C Charging Cable

Remote Transmi�er

Receiver Collar

1 Pair

1 Pair

1 Pair

1

1

Static Stimulation Test Light

Product Manual

(The product includes a pair of insulating silicone caps that 
cover the electrode posts to prevent static stimulation, ideal 
for sensitive pets. ) 

Short Contact Point

Long Contact Point 

silicone cap
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Product Overview

Designed for home pet safety management. No physical 
fence is required—use it to guide your pet away from specific 
areas such as kitchens, balconies, or valuables, enabling 
flexible, obstacle-free space control. 

The system includes a transmi�er and a receiver collar. Place 
the transmi�er near the area to avoid. It can transmit an 
adjustable radio signal up to about 30 m. When your pet enters 
the restricted area coverage, the collar provides progressive 
correction (gradually increasing from low to higher intensity) 
to guide the pet away while maintaining training safety. 

No complicated pairing is required. Fully charge it before first 
use. The device will then be ready for operation. 
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Overview
Transmi�er

Image Name Function

Power Bu�on

Power Bu�on

Short press to power on. 
Press and hold for 3 
seconds to power o�.

While powered on, short 
press to toggle sound 
alert (ON by default).

Short press to switch 
pet management channel.

Sound Alert Toggle

Sound Alert Toggle

Channel Bu�on

Channel Bu�on

Mode Bu�on

Zone Level Bu�ons
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Receiver Collar

Image Name Function

Power Bu�on
Short press to power on. 
Press and hold for 3 seconds to 
power o�.

While powered on, press the 
receiver Power Bu�on twice to 
switch channel.

Channel Switch 
Bu�on

Image Name Function

Mode Bu�on
Switch correction mode 
(vibration / static stimulation).

Adjust the exclusion zone level.Zone Level Bu�ons
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Preparation Before Use

Charge Transmi�er: 

Charge with the provided Type-C charging cable. While 
charging, the ba�ery status icon displays animated bars and 
the red LED indicator lights up. When fully charged, the icon 
displays full bars and the green LED indicator lights up. It 
automatically powers on when the charging cable is 
unplugged.

How to charge

Charge Receiver:

Charge with the supplied Type-C charging cable. The red LED 
indicator lights up during charging and turns green when fully 
charged.

Note: The transmi�er can be used normally while charging. 
Before first use, fully charge the device using the included 
charging cable to ensure stable ba�ery performance.

DC 5V1A

5



Function Se�ings

Transmi�er
Power On: short press the Power Bu�on            . One beep 
indicates successful power-on.
Power O�: press and hold for 3 seconds. Two beeps indicate 
power-o�.

Receiver
Power On: short press the Power Bu�on           . One beep 
indicates successful power-on.
Power O�: press and hold for 3 seconds. Two beeps indicate
power-o�.

Note: The transmi�er and receiver will enter sleep mode after 
a period of inactivity. The receiver will wake up automatically 
when your pet moves, while the transmi�er screen must be 
activated manually.

1. Turn On / O�

Power On Power On

Power O�

Power O�
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Transmi�er
Method: While powered on, short press Channel Bu�on
to switch channel.
Sequence: Channel A → Channel B → Channel AB → 
(loop back to Channel A)
Confirmation: screen displays the current channel (A / B / AB).

Receiver
Method: While powered on, press the Channel Switch Bu�on 
twice to toggle between Channel A and Channel B.

2. How to Switch Channels

Channel A: 
Green LED slow flash

Channel B: 
Blue LED slow flash
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Note: Channel A / B / AB (Multi-Pet Use)
For multi-pet households, you can allow some pets to enter 
while preventing others by using Channel A/B. Additional 
receiver collars are required. The transmi�er supports 
Channel A/B/AB; the receiver collar supports Channel A/B 
only. All devices default to Channel AB,When both the 
transmi�er and receiver collar are set to Channel A, the device 
only works for pets wearing Channel A collars, while pets with 
Channel B collars will not be controlled at all.When transmi�er 
is set to AB, it will restrict both Channel A and Channel B 
collars simultaneously.

① Vibration/Static Mode Switch.

Short press the          bu�on to switch between Vibration Mode 
and Static Mode. The corresponding icon (Vibration Icon / 
Static Icon) will be displayed on the transmi�er screen after 
switching. The intensity of Vibration Mode and Static Mode 
cannot be manually adjusted. In Auto Mode, the device uses 
a progressive correction system with 1–3 levels of gradually 
increasing intensity.
● Vibration Mode: Sound alert + Vibration reminder
● Static Mode: Sound alert + Vibration + Static warning

3. Adjust Correction Mode
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② Sound Alert 
With the transmi�er powered on, short press the Power 
Bu�on to turn on or o� the sound alert function of the 
transmi�er itself. This function applies only to the transmi�er, 
not to the receiver.

Short press Zone Level Bu�ons             to increase or decrease 
the zone level (cycles through levels). The screen displays 
the current level number. 

4. Adjust the Exclusion Zone Level
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5. Exclusion Zone Range
Zone Level Max E�ective Distance

1 ≤1 m
2 ≤1.5 m
3 ≤2 m
4 ≤5 m
5 ≤10 m
6 ≤20 m
7 ≤25 m
8 ≤30 m

The above data refers to the maximum e�ective distance in 
an open environment. In actual use, obstacles or signal 
interference may reduce the e�ective distance.
a. When the transmi�er is placed vertically, the signal 
directivity is stronger and the e�ective distance is greater 
than when it is placed horizontally.
b. The placement height of the transmi�er may a�ect the 
exclusion zone range. Please adjust the transmi�er height 
according to the actual environment.
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6. Factory Default Se�ings 

The device is preset with the following factory default 
se�ings:
● Channels A and B are both enabled by default.
● The transmi�er sound alert is enabled by default.
● The exclusion zone level is set to Level 5 by default.
● Sound + vibration warning functions are enabled by default.

7. Exclusion Zone Warning Mechanism

After being triggered, the system will perform two rounds of 
warnings, with each round containing 3 warning cycles. 
After the first round ends, the system enters a 1-minute 
protection period before starting the second round.
The sound alerts of both the transmi�er and receiver will 
automatically turn o� after 5 minutes, while the red indicator 
light will remain on as a warning.

Operation Guide

Notes: This product creates a virtual circular zone centered 
on the transmi�er. Make sure the signal around the 
transmi�er and at the zone boundary is strong. The signal 
may be slightly a�ected by electronic devices and metal 
obstacles such as Wi-Fi devices, Bluetooth devices, 
microwaves, cordless phones, metal roofs, and metal fences. 
More obstacles in the environment can lead to signal 
a�enuation.

1. Place the Transmi�er
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Before Use: Make sure your pet is not wearing the receiver 
collar to avoid accidental correction.

① Power On: Turn on the transmi�er, then select the desired 
channel and correction mode. 
② Adjust the Range: Press (+) to increase the range and (-) 
to decrease the range. The exclusion zone level can be set 
from 1 to 8. Please test and adjust according to the actual 
environment until the desired coverage is achieved.

2. Set Up the Transmi�er

Avoid these locations:
Do not place the transmi�er on or near metal walls or metal 
surfaces, next to large metal objects (such as refrigerators 
or washing machines), near audio speakers, or close to metal 
roofs, metal fences, or wire mesh in walls. Avoid placing it on 
concrete floors whenever possible, as reinforced steel may 
reduce the signal range; always test the location before final 
placement and adjust if needed.

Recommended placement:
Place the transmi�er in an open area on a non-conductive 
surface whenever possible, and keep large objects—especially 
electronic devices—at least 2–3 ft (0.6–0.9 m) away to reduce 
interference and maintain a stable signal range.

Large objects
Electronic devices

2-3 feet

Metal roofs Metal fence
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LED Status Device Status

Solid Red Charging

Solid Green Fully Charged

Flashing Red (Slow) Low Ba�ery Warning

Flashing Green (Slow) Operating Normally

Flashing Red (Fast)
Pet Detected Near Exclusion 
Zone

Blue Light
Receiver Channel Switch / 
Channel B Active

Use Vibration Mode, Sound Alert, or the Test Light (for static 
stimulation) to confirm the signal range.

LED Indicator Status Guide

3. Test the Exclusion Zone

① If you are testing static stimulation, use the test light tool. 
Keep your hand away from the contact points during testing.

② Hold the receiver collar with the contact points facing up. 
Place the test light onto the contact points so the test light 
wires touch both contact points (see “Installing the Contact 
Points”).

③ Keep the collar at approximately your pet’s neck height. 
Starting from outside the zone, walk slowly toward the 
transmi�er. When you enter the zone, the collar will respond 
according to the selected correction mode, indicating it has 
been triggered.

④ Test from multiple directions to confirm the zone covers the 
target area, or adjust the transmi�er placement as needed.
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4. Install Contact Points

❶ Install the 
contact points

❸ To tighten the 
contact points

❷ Take test light 
as wrench

5.Test the Static Stimulation Function

To test static stimulation mode, switch the warning mode to 
static stimulation and a�ach the test light tool to the contact 
points of the device. The test light will turn on when the 
device exceeds the set distance and triggers the warning.
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6. How to put collar on pet

①

②

③

④

Turn o� the receiver and ensure 
your dog is in a comfortable 
standing position before placing 
the collar.

Position the receiver at the center 
of your dog’s neck, with the switch 
bu�on facing upward and the 
contact points aligned with the 
throat.

Ensure you can comfortably insert 
a finger between the collar and 
your dog’s neck. Proper fit is 
crucial for device e�ectiveness.

Mark the desired collar length with 
a pen, remove any excess material, 
and carefully seal the cut edges 
with a lighter to prevent unraveling.

D
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7. How to Adjust the Collar Strap Length

①

②

③

Step 1: Pass the strap through the receiver’s loop.

Step 3: Pass the excess belt through the silicone ring.

Step 2: Pass the belt through the tri-glides buckle.
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8.Wearing Precautions

Prolonged or tight collar wearing may cause skin irritation to 
your dog,  which must be avoided.
 
Please make sure not to let your dog wear the collar for more 
than 12 hours a day. 
 
Try to readjust the collar position on the pet’s neck every 1 to 
2 hours.
 
Regularly check the collar’s tightness to prevent excessive 
pressure.
 
Do not a�ach a leash to this collar, as it may cause excessive 
pressure on the device.

Clean your pet’s neck area and the receiver’s contact area 
with a damp cloth every week.
 
Check the contact area daily for signs of rash or pain.
 
Stop using the collar and seek medical a�ention immediately 
if you notice a rash or pain in your dog. If the condition 
persists for more than 48 hours, stop using the collar.
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Frequently Asked Questions

Question

Unable to Charge

The product does 
not work properly

The charging cable 
is damaged.

Contact customer service 
or try a new charging cable.

The ba�ery may need to be 
activated; leave it charging 
longer.

Use a 5V/1A power adapter.

The ba�ery is 
completely drained.

Incompatible power 
adapter.

Bu�ons do not 
respond.

No display / no 
sound. Recharge the device.

No response in the 
exclusion zone. Increase the zone range.

The device may be 
damaged.

Analysis Suggestions

Ba�ery is depleted.
Connect the charging 
cable and recharge the 
device.
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Question

No sound / no 
vibration / static 
stimulation 
ine�ective

Zone range 
becomes smaller 
or unstable

Intensity level is 
too low. Increase the level.

Recharge the device.

Ensure the contact points 
are in close contact with 
the dog’s skin.

Low ba�ery may 
reduce output 
power.

Contact points are 
not touching the 
skin.

Transmi�er and 
receiver channel 
mismatch (A/B).

Transmi�er is near 
metal objects/walls 
or large metal items.

Move the transmi�er to a 
more open location away 
from metal objects/walls 
and large metal items.

Low ba�ery may 
cause a weak signal. Fully charge the device.

Confirm the channel 
se�ings or reset the 
channel.

Analysis Suggestions

Exclusion zone 
range se�ing is not 
suitable.

Adjust the exclusion zone 
range to increase or 
decrease the coverage 
area.
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Question

Collar falls o� 
easily / not tight 
enough

Missing / damaged 
accessories

Worked initially, 
then stopped 
working

Collar is too loose.

Place the receiver at the 
center of the dog’s neck. 
Leave about one finger’s 
width between the collar 
and the neck, and make 
sure the contact points 
are in close contact with 
the dog’s skin.

Excess strap not 
trimmed on first 
use.

Collar strap is 
damaged.

Replace the collar strap or 
contact customer service 
for a replacement.

Damaged during 
transport or 
improper packaging.

Contact customer service 
for a replacement or return. 
Photos or video may be 
required.

Adjust the strap through 
each buckle until it fits 
snugly. Mark the required 
length if needed, then 
trim o� any excess strap 
(follow the collar wearing 
instructions).

Analysis Suggestions

1. Device not 
operating properly. 
2. Long-term 
wearing may cause 
desensitization.

1. Check the device status 
and charge if needed.
2. Adjust the level and 
correction mode. Do not 
use the collar when not 
training.
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Warranty
1.If the device is defective within 30 days from the date of 
purchase, you must take a picture or video of the faulty 
product. After customer service approves, a replacement can 
be sent. The defective product must be returned to the 
factory within 7 days of receiving the replacement.

2.If the device becomes defective after 30 days from the 
date of purchase, but before the end of the 1-year warranty 
period, the customer will be required to ship the device back 
to the factory at their own expense. We will test and replace 
any faulty parts, then return the device to you free of charge.

3.This warranty is a supplement to other rights and remedies 
provided by law. For major failures and any other 
compensation if it is a reasonably foreseeable loss or damage, 
you are entitled to a replacement or refund.

4.You also have the right to repair or replace the goods in the 
following cases: the quality of the goods is unqualified, and 
the failure does not constitute a major failure. If you have any 
questions or need more information, please contact our 
customer service.
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This symbol means that the product has been CE 
certified, and any product with CE mark is proved in 
compliance with the local regulations of EEAs.

This symbol means that the electromagnetic 
interference of the equipment is lower than the limit 
approved by the Federal Communications Commission.

Disposal of package: The package shall be disposed by 
type.Disposed as waste papers for cardboards and 
cartons Recycling for packaging cases.

Disposal system: The disposal system shall be 
applicable to EU and other European countries and 
capable of collecting recyclable materials by category.

FCC Warning

This device complies with part 15 of the FCC Rules. Operation 
is subject to the following two conditions: 

(1) This device may not cause harmful interference, and (2) 
this device must accept any interference received, including 
interference that may cause undesired operation. Any 
Changes or modifications not expressly approved by the 
party responsible for compliance could void the user’s 
authority to operate the equipment. 

Compliance
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Note: This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to Part 15 
of the FCC Rules. 
These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This 
equipment generates uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that 
interference will not occur in a particular installation.  

If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the 
equipment o� and on, the user is encouraged to try to correct 
the interference by one or more of the following measures:  

-Reorient or relocate the receiving antenna. 
-Increase the separation between the equipment and receiver. 
-Connect the equipment into an outlet on a circuit di�erent 
   from that to which the receiver is connected.
-Consult the dealer or an experienced radio/TV technician 
   for help. 

The device has been evaluated to meet general RF exposure 
requirement. The device can be used in portable exposure 
condition without restriction.    
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