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WARNING

The device must not be used on
aggressive dogs. An aggressive dog
can cause serious injury or death to
the owner or other people. If you are
unsure whether and how to use the
device with your dog, consult a
professional dog trainer.

Children must not play with this
product. Keep the collar out of the
reach of children.

NOTICE

Please make sure your dog is
healthy before using the Reedog
TC-021 device. If you are unsure,
consult a veterinarian.

While the collar is switched on, you
should not touch the contact points.

Do not use the device if the dog has
a rash or another skin condition in
the areas where the collar is worn.
Wait until your dog's skin has healed.
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PACKAGE CONTENTS

1. Transmitter
2. Training collar
3. Key
4. Test lamp
5. Long and short electrodes
6. Rubber protective covers for the electrodes
7. USB charging cable
8. User manual
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GETTING TO KNOW THE COMPONENTS

1. Lock
2. Power button
3. Wrist strap attachment
4. Pulse button
5. Sound correction button
6. Vibration button
7. Verify paired collar
8. LED display
9. Pulse level adjustment
10. Pairing key
11. USB charging
12. Wrist strap
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1. Buckle
2. Sliding buckle
3. Adjustable collar
4. Power on/off

/Pairing key
5. USB charging
6. Contact points for the pulse
7. LED indicator
8. Screw
9. Test contact
10. Test light
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MAIN FEATURES

3 BASIC TRAINING METHODS
Beep training: one press of the button; the intensity cannot be adjusted.

Vibration: one press of the button; the intensity cannot be adjusted.

Pulse: one press of the button; the intensity can be set in 16 levels shown on
the display. For the dog's safety, the device does not support holding the
button or continuous pulse transmission. The level is set with the + and –
buttons on the side of the transmitter. The default is level 4.

VERIFYING THE CONNECTION WITH THE DOG
Press the button on the transmitter to verify the connection with the
collar; the collar lights up green after the button is pressed.

CHANNELS

The training device has 3 channels, which allow
you to control up to 3 dogs (collars) at the same
time. These channels are then divided into a
single-channel mode, or into a mode that
includes all three channels at once.

Single-channel mode: The training device
controls only one collar (dog). Suitable for
owners of one dog. Easy to operate and the
default if you buy only the basic set with one
collar.

Multi-channel mode: All three channels are
used, which means you can control up to three
dogs from one transmitter. This mode is
suitable for owners of two or more dogs.

Switching between modes: Users can easily
switch between the modes; you will see the
channel number on the display.
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LOCK FUNCTION
So that you do not lose your settings, the lock button lets you lock and unlock
the settings at any time.

WATER RESISTANCE
The device is water-resistant and survives a short rain shower, but it is not
waterproof. The dog must not be submerged in water while wearing it.
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HOW DOES IT WORK?

After pressing a button on the transmitter, you send a signal to your dog. With
this technique you can easily perfect your dog in basic as well as advanced
tricks and commands. The maximum range is 500 meters, but only in open
terrain without elements that interfere with the signal.

TURNING THE RECEIVER ON AND OFF

To turn on, hold the button for 2
seconds. A long beep will sound and
a green light will come on.

To turn off, repeat the procedure.
The device will vibrate and beep
briefly twice.

If the collar is ready for use, the
indicator flashes green twice every 5
seconds.
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TURNING THE TRANSMITTER ON AND OFF

To turn on, hold the power button
for 2 seconds.

To turn off, hold the power button
for 2 seconds.

If the transmitter is not used for
more than 20 seconds, it
switches to power-saving mode.

PAIRING THE DEVICES

SWITCHING THE CHANNEL MODE
1. If the user wants to switch between channels, first

turn off the transmitter.
2. Then press the pairing button and the power button

together for two seconds to turn the device on
again.

3. The transmitter turns on in a different channel,
shown on its display.

4. In the new channel, press the power button; the
setting will be saved.

TRAINING
To select the dog, press the pairing button. The
selected option is shown on the transmitter display.

Beep training / sound correction: Press the sound
correction button. The collar beeps twice. At the same
time, the indicator flashes.

Vibration correction: Press the vibration button and
the collar starts to vibrate. At the same time, the
indicator flashes.
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Pulse: Press the pulse button and the collar delivers a
shock; at the same time the indicator flashes. Holding the
button down is not activated.

FURTHER OPERATIONS
Adjusting the pulse intensity: At all levels, except when
the lock is on, you can easily adjust the pulse strength
with the side button.

Lock: To lock the settings, press the side button. When
the settings are locked, a lock icon is shown on the
display. If you press a button on a locked transmitter, the
display flashes to indicate that it is locked.

Verifying the dog's connection: Select the channel and
then press the button with the circle. The corresponding
receiver flashes white.

PAIRING PROCEDURE
1. Receiver control: With the device switched

off, press and hold the power button for 5 seconds
to enter pairing mode; the green and red lights will
flash.

2. Transmitter control: Press the pairing
button and set the channel you want. Then press
and hold the same button for 3 seconds; the
transmitter will emit a pairing signal.

3. Automatic pairing: When the receiver
receives the pairing signal, the red and green
lights stop flashing and it beeps (3x), indicating
that pairing is complete. At the same time, the
channel number flashes on the transmitter display
for 3 seconds.

4. Changing the channel: If you want to
change the channel, repeat the procedure.
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BATTERY INDICATOR
If the battery level in the receiver is below 15%, a
flashing red light appears on the receiver. The receiver
then switches off automatically after 10 seconds.

If the battery level in the transmitter is below 15%, all 4
bars of the battery indicator start flashing together and the
device switches off automatically after 15 seconds.

CHARGING THE BATTERIES
The device is charged with a USB cable. The transmitter and the receiver
must not be used for training while charging. While the receiver is charging, a
red light flashes; when the device is fully charged, the red light changes to
green. A charging animation of the transmitter is played on the transmitter
display.

TESTING THE FUNCTIONS
1. Turn on the transmitter and the receiver.
2. Select the correct channel and press the sound

correction button; the receiver emits the training
sound correction. Do the same for the vibration
correction. The pulse must be tested with the
special lamp so that the testing is safe.

HOW TO WEAR THE COLLAR
1. Adjust the collar to the size of the dog's neck and

lay out all its components as shown in the picture.
2. Use the buckle to shorten the remaining part of the

collar.
3. Put it on the dog's neck so that the collar is

comfortable for the dog.
4. Two fingers should fit between the collar and the

dog's neck.
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NOTICE

The dog should not
wear the collar for

more than 12 hours.

Check the area of
skin contact daily.

Keep the contact
points clean.

Please remove the
collar when you are

not training the dog or
when the dog is

playing.

If the dog wears a
collar with the

receiver, it should be
the only collar it has

on.

It is prohibited to use
the collar together

with a leash.

TRAINING TIPS
When you start training, it is advisable to fully understand what training with
this training device involves.

As soon as you bring a puppy home, it is advisable to start with basic
commands without the training device. We recommend the device for dogs
from 6 months of age, when dogs already understand and know some basic
commands.
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If you want to correct inappropriate behavior, the correction level should be
just enough to pull the dog out of the situation and interrupt the inappropriate
behavior, so that it can be rewarded for the correct behavior.

You do not want the dog to associate wearing the collar with training, so give it
plenty of time for play and rest.

Correct timing is important for successful training with the Reedog training
device. It is important that the dog receives the signal within 2 seconds so that
it associates the behavior with the correction and you achieve success.

If the dog reacts nervously or is stressed, do not use the pulse.

The device has 16 pulse levels. It is important to set the right one – a level the
dog responds to that at the same time is not cruel or unpleasant for the dog.
Start with level 1 for 2 seconds. Increase the level only if the dog shows no
sign of responding to the correction.

FREQUENTLY ASKED QUESTIONS
Is static stimulation – the pulse – safe for my dog?

Yes, it is uncomfortable, but safe.

Why does my dog not respond to the collar?
There are two reasons: if a low stimulation level is set, the dog may not

respond to it. It is also possible that the collar is too loose and the contact
points therefore do not touch the skin.

If my dog is already trained and obeys my commands, does it still
make sense for it to wear the Reedog training device?

Probably not, but it is advisable for the dog to wear the collar from time
to time to reinforce habits.

Why can devices like this cause serious illness on a dog's neck?
Improper and too frequent wearing of any training device on a dog's

neck can cause sores or pressure necrosis of the dog's skin.

The device has been approved for use in EU countries and is therefore
marked with the CE mark. All necessary documentation is available on the
website:
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www.electric-collars.com Specifications, features and misprints are subject to
change. Manufacturer

Service Center and Distribution
Reedog, s.r.o.
Sedmidomky 459/8
101 00 Praha 10
Tel: +1 646 980 4569
Email:
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