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Meet your Smart Fountain 
 

 

Operations 
 

1) Clean up 

Clean the tank and reservoir lid. Do not flush the metal contacts directly or soak in 

the water. After rinsing the filter, soak it in clean water for 5 minutes! Clean the body 

using a dry cloth. 

 
2) Fill up 

Pour water into the tank. Do not exceed the max water level.  

*The first time after fill-up, the pump will automatically extract the air before it pumps 

water. In this process, the water flow will gradually increase to stabilize. 
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(The side with a tab faces down.) 
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3) Assemble 

Please put the tank, reservoir lid and filter the right places according to the illustration. 

 
4) Power on 

Connect the USB cable to a 5V/1A power supply, then connect A/C adapter to the 

wall outlet. The fountain starts working, after the indicator flashes in red and blue 

alternatively once. 

*USB Power Adapter is not included. 

 
5) Filter replacement 

It is recommended to replace the filter every 30 days!  

*After rinsing the filter, soak it in clean water for 5 minutes! 

 

Quick setup 
 

1. Scan the QR code on the right and download the Petoneer App, which is available 

on App Store and Google Play. Click Sign up to get walked through to create your 

Petoneer account. 

 

2. Power on and ensure the Wi-Fi Indicator LED is flashing slowly, reflecting the device 

is ready for joining the Wi-Fi. Open the Petoneer App and click the '+' button and get 

walked through the SET-UP steps. 

  

*The side with a tab faces down. 

*The side with a tab faces down. 
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Notice:  

1. The fountain doesn't support the 5 GHz Wi-Fi, please make sure your Wi-Fi is 2.4 G. 

2. If the Wi-Fi indicator is not blinking fast after power-on, please long press and hold 

the manual feed button until the indicator blinks quickly. 

 

Troubleshooting 
 

Problem Possible reason 

Blinking red & no water coming out 

The reservoir lid is not placed properly, or the 

metal contacts are not in place. 

Fountain is out of water, please refill. 

Red/Blue flashing alternatively & 

water not steady coming out 

Fountain is running out of water, please refill. 

 

LED status 
 

LED Indicator 

Steady blue Working 

Blinking blue The filter has been used for 30 

days! Time to change! 

Blinking red Low water 

Red/Blue flashing alternatively 

once 

Self-test on power-up 

Wi-Fi Indicator 

Fast blinking (3 times/second) Ready for set-up in SmartLink 

mode 

Slow blinking (1 time/2 seconds) Ready for set-up in AP mode 

Steady on Device has properly been setup 

Button 

Short press when blinking blue Reset filter 

Long press for 5 seconds 

Factory reset (Wi-Fi LED blinking 

fast) 

Switch between SmartLink and 

AP modes 
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Specification 

Input: DC 5 V 1 A Size: 7.09 x 6.89 x 5.79 inches  

(180 x 175 x 147 mm) 

Capacity: 1.9 L Weight: 26.46 oz (750 g) 

Cable length: 3.9 ft (1.2 m) Communication: Wi-Fi (2.4 GHz) 

 

Precautions 
 

1. Please use it in the indoor environment. 

 
2. When cleaning the fountain, do disconnect the power supply. Do not flush the 

metal contacts directly or soak in the water. Clean the body using a dry cloth. 
 

3. Do keep the contacts DRY. If the contacts are dirty, wipe them with a cloth. 
 

4. Children must use the unit under the guidance of an adult. 
 

5. Please place the unit on the flat ground to prevent accidental overturning, causing 

the fountain to sprinkle or not work correctly. 

 
6. Please shield or organize the power cord well to prevent the pet from biting the cable. 

 
7. This fountain is suitable for cats or small and medium-size dogs. 
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Service  center  and  distribution

The  device  has  been  approved  for  use  in  EU  countries  and  is  therefore  provided  with  the  CE  

mark.  

Email:  info@electric-collars.eu

All  necessary  documentation  is  available  on  the  website:  www.electric-collars.com

Changes  to  technical  parameters,  properties  and  printing  errors  reserved.

Phone:  +1 646 980 4569

mailto:info@elektro-obojky.cz
mailto:info@electric-collars.eu



