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Video Smart Pet Feeder Common Troubleshooting
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and take out the cord power interface below the position and install the food feeder bucket e r a I O n S e S _— unresponsive when it s electrified configuration is unsuccessful for many times
! ' - . Answer: Check whether the device is
adapter of the food barrel. hostand connect the adapter late at the correspondin € | o o
for power. e " 9 properly plugged in. The electrical outlet Answer: Feeders do not support SGWIF], if it is a dual-band router, please go inside the router
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Manual feed/lock —] . ¢ | 7 seconds to reset the device, power off the router (Itis most stable in a room), the router's signal attenuates so far that the
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unlock @ Feeders do not support SGWiFi and Chinese name. @ thatthe foeder s aften offine. b. Restart the fouterand feeder. . Router
Turn off 5G connection and reconfigure 2.4Gwifi. If compatibility is poor, and the router should be reconfigured after replacement.
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St atus I ] d Icator . . 9 the feeder) Please place the equipment Please replace the desiccant in the Please keep the food bucket dry Do not drop all the substances To prevent pets from falling down
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After opening the package, please make
sure that the pet feeder is in good condition,
Please check the list to see if the accessories
are complete.

Feeder machineX1

Red light:Flashing when lock/unlock/
mode switch

P The blue light (signal indicator) is always

Scan the QR code to
download the APP and
complete the
installation.
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Enter Wifi name and Password

Cleaning And Maintenance

After the feeder has been used for a certain period of time, the food plate and bucket
should be cleaned with detergent, so as not to affect the health of pets due to the bacteria
caused by food residues left too long.

The anti-biting wire of the product
should be installed in a concealed
way to avoid damage to the
equipment caused by pets’ biting
wires

If children use this device, be sure
to use itis under adult
supervision.

Manual operation of the
equipment after the installation of
aspare dry battery to provide
normal power supply function in
case of power failure.

Itis not recommended to use this
device for infants within three
months,

@ Add feeder successfully @ Waiting for network @ Confirm the indicator @
-Complete-Customized distribution light is flashing, and then (Note: the password does not have

special symbols and does not support
the name of the feeder go to nextstep 5Gwifi)

APP Power cable X1 Quick operation guider X1 on means working normally, Flashing quickly

means waiting for network distribution. E




The device has been approved for use in EU countries and is therefore provided with the CE
mark. All necessary documentation is available on the website: www.electric-collars.com

Changes to technical parameters, properties and printing errors reserved.
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