
PATPET  400  USER'S  MANUAL

PACKAGE  CONTENTS:

FUNCTION:

•  Receiver

• Transmitter

•  Dual USB  charger

• Test  lamp

•  Long  and  short electrodes  +  rubber  cover

 • Instructions

•  Rechargeable  transmitter  and  receiver  battery

•  Short-term submersible  and  waterproof  receiver

•  Quick recharge  -  2  hours  until  the battery  is  fully  charged

• Backlit  LCD  display  -  indicator  of  the  strength of  correction,  battery  status  and  indicator  of  the  selected  dog
•  Possibility  of  expansion  for  up  to  2  dogs

 •  Range  up  to  400  m

•  Adjustable  collar



•  On  the  receiver,  press  the  on/off  button  for  3  seconds  until

need  to  switch  to  2  dog  channel

•  If  you  need  to  pair  a  second  receiver,  follow  the  same  instructions,  only

BEFORE  FIRST  USE:

TIPS:

•  After  pairing  is  complete,  test  if  all  functions  work  properly.  To  test  the  el.  discharges,  attach  the  

included  test  diode  to  the  electrodes.  After  pressing  the  button  for  electric  discharge,  the  

diode  starts  to  light  up.  To  test  the  light  on  the  radio,  release  the  button  briefly,  to  test  on  the  

receiver,  press  the  button  for  a  long  time.

DEVICE  PAIRING:

•  Fully  charge  the  transmitter  and  receiver  using  the  included  dual  USB  cable  -  during  charging,  

the  battery  indicator  light  flashes  on  the  radio  display  and  the  red  indicator  light  above  the  

display  lights  up.  If  the  battery  does  not  flash,  the  radio  is  fully  charged  (approx.  2-3  hours).

When  charging  for  the  first  time,  this  time  is  half  as  long.

the  receiver  does  not  beep  and  the  green  light  does  not  flash.  Hold  down  the  right  button  on  the  
radio,  you  will  hear  an  audio  signal  after  successful  pairing

but must not strangle the dog under the coat.  Adjust the collar for  your  dog's  comfort if it is too long.

consistent  and  patient  at  the  same  time

•  Before  using  el.  shocks,  try  alerting  the  dog  first  by  sound  or  vibration

•  Each  training  collar  must  fit  snugly  against  the  skin.  The  electrodes  must  touch  the  skin

•  Always  start  training  at  the  lowest  level  of  electrical  discharge  and  always  monitor  your  dog's  behavior

•  Before  using  the  device  for  the  first  time,  fully  charge  it  and  test  the  functionality  of  the  collar

•  Always  require  the  dog  to  perform  only  one  command  so  that  the  dog  is  not  confused.  In  training,  be



furthest  from  the  body.  You  will  also  ensure  maximum  range  by  

keeping  the  transmitter  fully  charged.

MAXIMIZING  REACH

With  the  Patpet  400  collar,  you  have  control  over  your  dog  up  to  a  distance  of  400  m.  The  range  of  

functions  varies  depending  on  how  the  transmitter  is  held.  To  get  maximum  range,  hold  the  transmitter,  what

NOTICE

The range of functions varies

depending on how you hold the radio

Maximum range

Minimum range

ANTENNA

CHANEL CHANGE

INTESITY LEVEL SETTING

LCD DISPLAY

VIBRATION

IMPULSE

SOUND

LED WARNING

BATTERY STATUS

CHARGER SOCKET



DEVICE  FAILURE:

•  according  to  the  instructions,  pair  the  receiver  with  the  radio

•  test  both  devices  for  a  fault  in  the  charger  or  network

•  make  sure  the  electrodes  are  touching  the  skin

•  make  sure  both  the  transmitter  and  receiver  are  fully  charged

•  test  the  receiver  according  to  the  instructions  above

•  make  sure  you  have  the  correct  channel  (1  or  2)  selected  on  your  radio

SAFETY:

•  make  sure  that  the  correction  intensity  is  not  at  zero  value

•  increase  the  intensity  of  corrections

the  collar,  its  sufficient  tightening  and  the  correct  placement  of  the  electrodes.  Also  check  the  skin  

where  the  electrodes  touch  for  rash  or  irritation.  In  this  case,  use  the  collar  for  shorter  periods  of  time,  

or  consult  your  veterinarian.  The  collar  should  not  be  worn  continuously  for  more  than  12  hours  

(this  is  a  recommendation  for  all  collars,  even  non-electric  ones.

•  make  sure  you  have  the  network  and  device  connectors  properly  connected

•  pair  the  collar,  adjust  the  intensity  and  try  the  device  again

•  To  ensure  maximum  effect  and  safety  of  your  dog,  check  the  placement

RECEIVER  OR  TRANSMITTER  WILL  NOT  CHARGE:

MY  DOG  DOESN'T  RESPOND  TO  CORRECTIONS:

The  collar  does  not  seem  to  be  working  properly:



Power  supply  –  rechargeable  battery

Antenna  –  Integrated

Coverage  -  IPX5  (waterproof  receiver)

Dimensions  -  6.12  x  3.5  x  3.2  cm

Display  –  backlit  LCD  display

Weight  –  56  g

Weight  –  56  g

SPECIFICATIONS

Reedog,  s.r.o

Coverage  -  IPX1  (the  most  basic  protection  against  water)

Warranty  and  post-warranty  repairs  are  provided  by  the  importer:

+420  216  216  106  Email:  info@elektro-obojky.cz

Range  –  400  m

Power  supply  –  rechargeable  battery

Sedmidomky  459/8  101  

00  Prague  10  Tel:

Dimensions  -  6.12  x  3.5  x  3.2  cm

TRANSMITTER

RECEIVER

Adjustable  collar  circumference  -  20-64  cm

Charging  time  –  2  hours



Reedog,  sro

Sedmidomky  459/8  101  

00  Prague  10

Service  center  and  distribution

The  device  has  been  approved  for  use  in  EU  countries  and  is  therefore  provided  with  the  CE  

mark.  

Email:  info@electric-collars.eu

All  necessary  documentation  is  available  on  the  website:  www.electric-collars.com

Changes  to  technical  parameters,  properties  and  printing  errors  reserved.

Phone:  +1 646 980 4569

mailto:info@elektro-obojky.cz
mailto:info@electric-collars.eu



