
Operating Guide
Manuel d’utilisation

Manual de funcionamiento
Gebruiksaanwijzing

Guida all’uso
Gebrauchsanweisung

PWM19-14709
PWM19-14710
PWM19-14711

Pet Loo™ Portable Pet Toilet
Toilettes portables pour animaux domestiques Pet Loo™

 Aseo para Mascotas Portátil Pet Loo™

Pet Loo™ draagbare huisdiertoilet
Toilette portatile per animali Pet Loo™

Pet Loo™ Mobile Haustiertoilette

Please read this entire guide before beginning
Veuillez lire ce manuel en entier avant de commencer

Por favor, lea detenidamente este manual antes de empezar
Gelieve deze gids volledig door te lezen voordat u begint

Leggere attentamente la guida all’uso prima di utilizzare 
Bitte lesen Sie die ganze Gebrauchsanleitung aufmerksam durch, ehe Sie beginnen
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• Wee Sponge™ Urine Absorption Powder is not for consumption. Seek medical advice immediately if ingestion occurs.

• If eye contact occurs with Wee Sponge™ Urine Absorption Powder, immediately rinse well with water and seek medical advice.

 

• Keep out of reach of children and pets. 

• Dispose of Wee Sponge™ Urine Absorption Powder in your regular rubbish bin; do not flush. Disposing of Wee Sponge™ Urine Absorption 
Powder in a sink or toilet could result in clogged plumbing pipes.

• Do not use near fire or open flame.

• Do not place in a location subject to extreme temperatures.

• Avoid prolonged exposure to direct sunlight.

• Intended for year-long indoor use and seasonal outdoor use.

• Do not rinse with boiling water. Use only warm tap water.

SAVE THESE INSTRUCTIONS

IMPORTANT SAFETY INFORMATION
Explanation of Attention Words and Symbols used in this guide

This is the safety alert symbol. It is used to alert you to potential personal injury hazards. Obey all safety messages that follow this 
symbol to avoid possible injury or death.

WARNING indicates a hazardous situation which, if not avoided, could result in death or serious injury.

CAUTION, used with the safety alert symbol, indicates a hazardous situation which, if not avoided, could result in minor or 
moderate injury.

NOTICE is used to address safe use practices not related to personal injury.
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Thank you for choosing the PetSafe® brand. You and your pet deserve a companionship that includes memorable moments and a shared 
understanding together. Our products promote a lifestyle of protection, teaching and love - essentials that influence memories for a lifetime.  
If you have any questions about our products, please visit our website at www.petsafe.net or contact our  
Customer Care Centre.

To get the most protection out of your warranty, please register your product within 30 days at www.petsafe.net. By registering and keeping your 
receipt, you will enjoy the product’s full warranty and, should you ever need to call the Customer Care Centre, we will be able to help you faster. 
Most importantly, your valuable information will never be given or sold to anyone. Complete warranty information is available online at 
www.petsafe.net.

Components

Features
• Synthetic Grass is easy to clean

• Collection Bin provides easy waste disposal and holds up to 2 litres of liquid

• Durable, long lasting base 

• Slanted Tray channels urine to the Collection Bin

• Includes one (1) Pee-Pod™ Collection Tray with Wee Sponge™ Urine Absorption Powder for odour control and easier waste disposal
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Base Slanted Tray Collection Bin

Grass Holder Clips (4)
Operating

 Guide

Synthetic Grass

Packet of Wee Sponge™
Urine Absorption Powder

Pee-Pod™ 
Collection Tray
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How the System Works
Pet Loo™ Portable Pet Toilet by PetSafe® will contain your pet’s waste in one designated area and will ensure your peace of mind on those 
extended stays out of the home. Whether you live in an apartment or a house, take your dog to the office, or simply want to leave those toilet 
training headaches behind, the Pet Loo™ Portable Pet Toilet is a hygienic, convenient, simple, and environmentally friendly way to allow your pet the 
freedom to do his business without relying on you for an opportunity.

Pet Loo™ Portable Pet Toilet by PetSafe® is a draining system for urine that resembles a patch of grass. The heavy-duty frame includes a Slanted Tray, 
soak-through Synthetic Grass, and a Collection Bin. The urine seeps through the Synthetic Grass, runs down the Slanted Tray, and collects in the 
removable Collection Bin. The Collection Bin slides out for easy disposal and cleaning, and solids can be easily scooped from the Synthetic Grass.

Alternate with Replacement Grass (sold separately) when cleaning and drying soiled grass.

The Pee-Pod™ Collection Tray is a degradeable container that fits neatly inside the Collection Bin of the Pet Loo™ Portable Pet Toilet. When Wee 
Sponge™ Urine Absorption Powder comes into contact with liquid waste, it rapidly absorbs the urine and turns it into a solidified gel, also trapping 
any airborne odours.

Prepare the Pet Toilet
The Pet Toilet comes mostly assembled. The following must be done to complete the assembly: 

1. Attach the four (4) Grass Holder Clips by snapping the bottom of the clips onto the edge of the Slanted Tray. The top of the clips have a spike 
that attaches onto the grass (Fig. 1). Attach two clips on opposite sides as shown (Fig. 2).

2. The unit comes with one sample Pee-Pod™ Collection Tray and a single packet of Wee Sponge™ Urine Absorption Powder. Pour packet of 
Wee Sponge™ Urine Absorption Powder into the pink Pee-Pod™ Collection Tray. 

3. Tilt the Pee-Pod™ Collection Tray gently from side to side to spread the powder out in the bottom of the Pee-Pod™ Collection Tray. 

4. Place the Pee-Pod™ Collection Tray into the Collection Bin of the Pet Toilet (Fig. 3). The Pet Toilet is now fully assembled.

Important: Dogs will not instinctively eliminate where they eat. Avoid placing the pet toilet where the dog is fed. The Pet Toilet is appropriate 
for indoor use and seasonal outdoor use. Avoid placing the Pet Toilet in a place that is subject to extreme temperatures or prolonged exposure to 
direct sunlight.

Training Your Dog to use the Pet Toilet
Dogs instinctively urinate where they smell urine.  You can collect their urine and pour it on the Synthetic Grass to encourage them to use the 
Pet Toilet. You can also purchase Skip to My Loo™ Attractant and Toilet Training Aid online at www.petsafe.net or by contacting the Customer 
Care Centre.

• Place your dog on the Pet Toilet when it is most likely that he needs to urinate or defecate. Pets tend to need to toilet after sleeping, eating, 
or playing.

• Have your dog remain on the Pet Toilet until he relieves himself. Create a command for urinating by saying the command as your dog urinates.  
Then, wherever you want them to urinate, you can say the command and the dog will know what you expect of him.

• Praise and/or give your dog a treat when he uses the Pet Toilet.

• Do not allow your dog to lay or sleep on the Pet Toilet.

FIG. 2FIG. 1 FIG. 3
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Care and Cleaning
The Pet Toilet Synthetic Grass is designed to replicate a real grass environment for your pet. The Pet Toilet Synthetic Grass does not have a finished 
edge as it would be a trap for urine and faeces. It is normal for the Synthetic Grass to shed, just as new carpet would with wear. Replacement Grass 
will be required over time.

To extend the life of the product:

• Wee Care™ Pet Toilet Cleanser is the only recommended product for cleaning the Pet Toilet.

• Do not use chemical cleaners or bleach.

• Do not use cleaners or any other product that contain citrus.

Cleaning the Pet Toilet:

• Daily: Pour warm water over the grass to flush out any excess urine.

• 2-3 times a week: Spray Wee Care™ Pet Toilet Cleanser on the Pet Toilet and grass. Let air dry.

• Weekly: Thoroughly spray the entire Pet Toilet with Wee Care™ Pet Toilet Cleanser and leave for 5-10 minutes. Remove the grass by 
lifting the top of each Grass Holder Clip out of the grass and the bottom of each clip from the frame of the Pet Toilet. Rinse the entire unit with 
warm water until rinse water is clear.

Do not rinse with boiling water. Use only warm tap water.

Replacement or extra grass can be purchased by visiting our website at www.petsafe.net or contacting our Customer Care Centre. With two 
grasses on hand, you can always have a clean, dry grass available for your pet while the other dries.

Changing the Pee-Pod™ Collection Tray:

• The Collection Tray should be changed every 1-2 days.

• To dispose of properly, place Pee-Pod™ Collection Tray and its contents into your regular rubbish bin. Disposing of Wee Sponge™ Urine 
Absorption Powder in a sink or toilet could result in clogged plumbing pipes.

Accessories
To order Replacement Grass, additional Pee-Pod™ Urine Disposal Kits or cleaning solutions designed for the Pet Loo™ Portable Pet Toilet visit our 
website at www.petsafe.net or contact the Customer Care Centre.

Additional PetSafe® Pet Care Products

PAC19-14329

Skip to My Loo™ –  
Attractant & Toilet Training Aid

• Perfect for training your pet to use the Pet 
Loo™ Portable Pet Toilet or a designated 
location in the garden

• Naturally formulated enzyme technology 
is non-toxic and biodegradable

• Unique formula mimics animal urine 
which acts as an attractant

PAC19-14333

Wee Care™ Pet Toilet Cleanser

• Perfect for cleaning the Pet Loo™ Portable 
Pet Toilet

• Naturally formulated enzyme technology 
is non-toxic and biodegradable

• Eliminates odours and leaves no residue, 
dirt, or bacteria behind

PAC19-14332

Pup Care™ Habitat Cleanser 
Pup Care™ Habitat Cleanser is designed specifically to target the breakdown of fats and proteins found in soils and 
stains, dust and mud, body oils and saliva that can accumulate in your dog’s general living environment.

• Safe, non-toxic cleanser

Use Pup Care™ Habitat Cleanser on:

• Kennels

• Travel carriers

• Dog/Cat Bedding 

• Automobile Interiors
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Warranty
Two Year Non-Transferrable Limited Warranty

This Product has the benefit of a limited manufacturer’s warranty. Complete details of the warranty applicable to this Product and its terms can be 
found at www.petsafe.net and/ or are available by contacting your local Customer Care Centre.
• Radio Systems PetSafe Europe Ltd., 2nd Floor, Elgee Building, Market Square, Dundalk, Co. Louth, Ireland
• Radio Systems Corporation, 10427 PetSafe Way, Knoxville, TN 37932 USA

Australia/New Zealand – In compliance with the Australian Consumer Law, Warranties Against Defects, effective January 1, 2012, warranty 
details of this Product are as follows:

Two Year Non-Transferrable Limited Warranty

What is covered: Radio Systems Australia Pty Ltd (hereinafter referred to as “Radio Systems”) warrants to the original retail purchaser, and not 
any other purchaser or subsequent owner, that its Product, when subject to normal and proper residential use, will be free from defects in material 
or workmanship for a period of two (2) years from the purchase date. An “original retail consumer purchaser” is a person or entity who originally 
purchases the Product, or a gift recipient of a new Product that is unopened and in its original packaging. When serviced by Radio Systems 
Customer Service, Radio Systems covers labour and parts for the first two years of ownership; after the first two years, a service or upgrade charge 
will apply relative to replacement of the Product with new or refurbished items at Radio Systems’ sole discretion. 
The limited warranty is non-transferrable and shall automatically terminate if the original retail consumer purchaser resells the Radio Systems 
Product or transfers the property on which the Radio Systems Product is installed. This Limited Warranty excludes accidental damage due to dog 
chews; lightning damage; or neglect, alteration, and misuse. Consumers who purchase products outside of Australia, New Zealand, or from an 
unauthorised dealer will need to return the Product to the original place of purchase for any warranty issues.
Please note that Radio Systems does not provide refunds, replacements, or upgrades for change of mind, or for any other reason outside of these 
Warranty terms.

Claims Procedure:

Any claim made under this Warranty should be made directly to Radio Systems Australia  
Pty Ltd. Customer Care Centre at:

Radio Systems Australia Pty Ltd. 
PO Box 765, Mudgeeraba QLD 4213 
Australia Residents: 1800 786 608 
New Zealand Residents: 0800 543 054 
Email: info@petsafeaustralia.com.au

To file a claim, a proof of purchase must be provided. Without a proof of purchase, Radio Systems will not repair or replace faulty components. 
Radio Systems requests the Consumer to contact the Radio Systems Customer Care Centre to obtain a Warranty Return number, prior to sending the 
Product. Failure to do so may delay in the repair or replacement of the Product.

If the Product is deemed to be faulty within 30 days from date of original purchase, Radio Systems will organise for a replacement to be sent in 
advance of returning the faulty Product. A Post Bag will be included with the replacement Product for the return of the faulty Product. The Product must 
be returned within 7 days of receiving the replacement. If the Product is deemed to be faulty after 30 days from the date of original purchase, the 
consumer will be required to return the Product to Radio Systems at the consumer’s own expense. Radio Systems will test and replace the faulty unit 
or its components and return to the consumer free of charge, provided the Product is within its said warranty period. This warranty is in addition to 
other rights and remedies available to you under the law. Radio Systems goods come with guarantees that cannot be excluded under the Australia 
Consumer Law. You are entitled to a replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss or 
damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount 
to a major failure.

Should you have any queries or require any further information, please contact our Customer Care Centre on 1800 786 608 (Australia) or 0800 
543 054 (New Zealand).

PAC19-14330

Liquid Ate™ Stain Remover & Odour Eliminator
Liquid Ate™ Stain Remover & Odour Eliminator gets to the source of organic stains and odours which are often 
hidden beneath the surface. The enzyme solution safely attacks the root of the problem, making your home a 
cleaner and healthier place for you and your pet.

• Safe, non-toxic stain remover and odour eliminator

Use Liquid Ate™ Stain Remover & Odour Eliminator on:

• Pet stains and accidents 

• Carpets and area rugs

• Shoes and sporting equipment
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Terms of Use and Limitation of Liability
1. Terms of Use 

Use of this Product is subject to your acceptance without modification of the terms, conditions and notices contained herein. Use of this Product 
implies acceptance of all such terms, conditions and notices. If you do not wish to accept these terms, conditions, and notices, please return the 
Product, unused, in its original packaging and at your own cost and risk to the relevant Customer Care Centre together with proof of purchase 
for a full refund.

2. Proper Use 
If you are unsure whether this Product is appropriate for your pet, please consult your veterinarian or certified trainer prior to use. Proper use 
includes, without limitation, reviewing the entire Operating Guide and any specific safety statements.

3. No Unlawful or Prohibited Use 
This Product is designed for use with pets only. Using this Product in a way that is not intended could result in violation of Federal, State or 
local laws.

4. Limitation of Liability 
In no event shall Radio Systems Corporation or any of its associated companies be liable for (i) any indirect, punitive, incidental, special or 
consequential damage and/or (ii) any loss or damages whatsoever arising out of or connected with the misuse of this Product. The Purchaser 
assumes all risks and liability from the use of this Product to the fullest extent permissible by law. For the avoidance of doubt, nothing in this 
clause 4 shall limit Radio Systems Corporation’s liability for human death or personal injury or fraud or fraudulent misrepresentation.

5. Modification of Terms and Conditions 
Radio Systems Corporation reserves the right to change the terms, conditions and notices governing this Product from time to time. If such 
changes have been notified to you prior to your use of this Product, they shall be binding on you as if incorporated herein.
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PetSafe® products are designed to enhance the relationship between you and your pet. To learn more about our extensive 
product range which includes Containment Systems, Training Systems, Bark Control, Pet Doors, Health & Wellness, 

Waste Management, and Play & Challenge products, please visit www.petsafe.net.

Les produits PetSafe® sont conçus pour améliorer la relation entre vous et votre animal de compagnie. Pour en savoir plus 
sur notre vaste gamme de produits, comprenant des systèmes de confinement, de dressage, de contrôle de l’aboiement, 

des chatières, des produits consacrés à la santé et au bien-être ainsi qu’au jeu et aux défis, rendez-vous sur notre site 
www.petsafe.net.

Los productos PetSafe® están diseñados para mejorar la relación entre usted y su mascota. Para saber más acerca de 
nuestra amplia gama de productos, que incluyen limitadores de zona, sistemas de adiestramiento, control de ladridos, 

puertas para mascotas, salud y bienestar, gestión de residuos y productos de juego y reto, visite www.petsafe.net.

PetSafe®-producten zijn ontworpen om de relatie tussen u en uw huisdier te verbeteren. Bezoek onze website op  
www.petsafe.net voor meer informatie over onze uitgebreide productreeks die onder meer africhtsystemen, trainingssystemen, 

blafbeersing, kattenluiken, gezondheid en welzijn, en producten voor spel en uitdaging omvat.

I prodotti PetSafe® sono progettati per migliorare la qualità della relazione tra voi e il vostro cane. Per ulteriori informazioni 
sulla nostra estesa gamma di prodotti comprendente sistemi antifuga, soluzioni per l’addestramento, controllo dell’abbaio, 

porte per animali domestici, i prodotti della linea Salute e benessere e Gioco e prova, visitare: www.petsafe.net.

PetSafe® Produkte sind darauf ausgelegt, die Beziehung zwischen Ihnen und Ihrem Haustier zu verbessern. Um mehr über 
unsere breite Produktpalette zu erfahren, die Rückhaltesysteme, Trainingssysteme, Bellkontrolle, Haustiertüren, Gesundheit & 

Wellness und Sport und Spiel umfasst, besuchen Sie uns bitte auf www.petsafe.net.

Radio Systems Corporation
10427 PetSafe Way
Knoxville, TN 37932

(865) 777-5404

Radio Systems PetSafe Europe Ltd.
2nd Floor, Elgee Building, Market Square 

Dundalk, Co. Louth, Ireland
+353 (0) 42 942 1811

www.petsafe.net

400-1796-19

©2014 Radio Systems Corporation

Patent Protected.
Protégé par brevet.

Protegidos por patentes.
Beschermd door patenten.

Protetto da brevetto.
Patentgeschützt.
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Service  center  and  distribution

The  device  has  been  approved  for  use  in  EU  countries  and  is  therefore  provided  with  the  CE  

mark.  

Email:  info@electric-collars.eu

All  necessary  documentation  is  available  on  the  website:  www.electric-collars.com

Changes  to  technical  parameters,  properties  and  printing  errors  reserved.

Phone:  +1 646 980 4569
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