
PETWANT  102
USER  MANUAL

➢ Capacity: 4.3L

➢ Low power indicator

➢ Food shortage warnings system

➢ Battery and adapter dual power supply
➢ 10s voice recording
➢ feeding of 4 meals a day, each meal up to 10 portions (about 100 g)

➢ Capacitive touch buttons

➢ Blue backlight LCD display

➢ Easy setting

Please read the manual carefully and keep the instruction for future reference.

➢ Saving feeding parameters automatically

➢ Suitable for 5mm to 15mm diameter dry pet food



and stops dispensing feed. Please remove feed from the passage.

If  the  screen  does  not  work,  check  that  the batteries and adapter are installed correctly and that  the

feed.  If so, clean the hopper and return it to its original position.

device turned on.

2. Use only high-quality alkaline batteries. Replace them when the battery level is low.

3. If the feeder is overfilled with feed, the passage and the device will become clogged.

1. Before using the appliance, make sure that the control panel is clean. In  case  of

4.  If  the  display  shows  “EEEE”, remove the feedhopper and check if the central  rotating  wheel  is  clogged  with

Capacity:  4.3L

Power  supply:  D  alkaline  batteries  (3  pcs)  or  adapter
Weight:  2.1  kg

Food:  dry cat or dog food; do not use wet food or treats

Material:  ABS

Product Display

PARAMETERS
Size:  24.5  x  30  x  38  cm

SPECIFIC  INSTRUCTIONS

Head Cover

Control panel
Lid safety lock

Food Tank

Body

Food Tray

Food Outlet



3. Once the time is saved, the minute digits will start flashing.

2. Press the ↑ or ↓ buttons to find the current time, and press SET again to save.

1. Press the SET button. The hour digits will flash.

2. Press the ↑ or ↓ buttons to find the hour, and press SET again to save.

3. Once the time is saved, the minute digits will start flashing.

5. Repeat the steps above to set additional Meal Times (up to 4) or enter the Meal Portion Setting Mode
.

1. Once the time is set, the unit will enter Meal Tome Setting Mode. The LCD will display the 1 icon, and the hour digits will flash.

4. Press the ↑ or ↓ buttons to find the minute, and press SET again to save.

4. Press the ↑ or ↓ buttons to find the current minute, and press SET again to save.

Product Operation

SETTING THE FIRST MEAL TIME

Operation Interface

Recording port Record

Play

Clock Recording
indicator Settings

Increase value Decrease value

Power indicator Meal LCD display

MANAGING THE SETTINGS
SETTING THE TIME



5. When Blocked: If a jam should occur, the unit will stop dispensing food. Clear any food from around the outlet

6. Exit: During setting (Digits on display are flashing), press and hold the SET key for 3 seconds to exit setting, and it will return to

1. Press and hold the REC button. The MIC light will display on the control panel.

2. Speak into the recording port (small hole by the MIC light) and record your message (up to 10 seconds).

3. Resetting: Press and hold the SET key until the digits flash, then press the PLAY key to delete the previous setting.

3. Release the REC button when recording is finished. The MIC light will go off.

1. Once the time is set, the unit will enter Meal Time Setting Mode. The LCD will display the P, and the portion digits will flash.
2. Press the ↑ or ↓ buttons to set the portion size, and press SET again to save.
3. Repeat the steps above to set additional portions (up to 4).

2. Manual Feeding: Unlock the screen and press the ↑ button to dispense one portion of food manually.

4. Erase Alarm Sound: When there is no pet food dispensed through the food outlet, the device will beep to warn you there is enough food.

4. Press the PLAY button to listen to the message.

Follow the below steps to record your voice to call your pet when feeding.

SETTING THE FIRST MEAL PORTION

RECORDING MEAL CALL FOR YOUR PET

Note:

1. Unlocking the Screen: If no activity takes place in 25 seconds, the unit will shut down and enter standby mode.
Press the SET button for three (3) seconds to unlock the screen and follow the instructions above to manage settings.

 If you would like to erase the beep sound, please fill enough food and dispense one portion manually

or Press and hold the SET key for several seconds.

and the unit should return to normal operation.

the timer interface. The program you set will be saved automatically before exiting.



1. Please cut off and unplug the device before cleaning.
2. Clean the unit with a damp cloth rather than a soaked cloth.

3. The food tray and food tank can be removed for cleaning.

5. The food tank and food tray can be cleaned in the automatic dishwasher.

4. The base cannot be immersed in water at any time, or it may cause short-circuit of the device.

Assemble & Disassemble food tray:

Hold buckles on both sides of the food tray and push the tray towards the body. Pull the tray outwards for removal.

Device Cleaning

Assemble & Disassemble food tank:

Hold both sides of the food tank and lift upwards for removal; for installation, rotate the central rotary

Assemble & Disassemble

impeller to align the buttom slot.

6. It needs to be wiped clean and completely dried before refilling the food.



Operation Instructions
➢ The product is only designed for cats and dogs. Please don't let children reach it.
➢ Please replace the battery in advance when the low power indicator flashes. Avoid using rechargeable batteries.
➢ The product is only for indoor use, which should be placed horizontally.
➢ Please check the remaining food in the food tank regularly and give a refill in time. It is normal

that the food at the bottom will not be consumed completely.

Special Instructions
➢ When operating the device, please make sure that the touch panel is clean and put your finger on the touch keys.
In case the screen is not working during your first operation, please check if the batteries and adapter are installed correctly.
if the bottom switch is turned on.
➢ Please use quality alkaline batteries. The clock may go slow when the machine has run for some
time, which may be caused by the low-power batteries. In this case, please timely replace the batteries and reset.
➢ Both sides of the food outlet are set with an infrared radio tube. If the food is excessively stacked in
the food tray, the food outlet will be clogged, it may cause the failure in receiving the infrared
radiation, and the device will automatically enter the protection status and stop the current food
discharging. In this case, please clean out the food at the outlet. After the infrared radiation can
be normally received, the device will continue executing the next feeding program.
➢ When the display shows „EEEE“, it indicates that the motor has entered the automatic protection
state. In this case, please remove the food tank that is stuck by food and then clean up and mount it
back to the food tank. Then try manually feeding once, so as to check whether the motor is in
normal operation to clear the display of error status.
➢ The device supports dual power supply. Adapter mode is default setting, which will be
automatically switched to battery mode during power failure. The feeding program still works.

Standard Parameters
Size: 24.5 x 30 x 38 cm
Capacity: 4.3L
Material: ABS
Net Weight: 2.1 kg
Power supply: 3 “D“ size alkaline batteries or DC adapter
DC Power: DC 5V/1A standard power supply
Food Category: Dry cat food and dog food, no wet food or snacks



Reedog,  sro

Sedmidomky  459/8  101  

00  Prague  10

Service  center  and  distribution

The  device  has  been  approved  for  use  in  EU  countries  and  is  therefore  provided  with  the  CE  

mark.  

Email:  info@electric-collars.eu

All  necessary  documentation  is  available  on  the  website:  www.electric-collars.com

Changes  to  technical  parameters,  properties  and  printing  errors  reserved.

Phone:  +1 646 980 4569

mailto:info@elektro-obojky.cz
mailto:info@electric-collars.eu



