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ELECTRIC TILLER
USER'S MANUAL

Thank you for purchasing this electric tiller.

Before using it, please carefully read this User manual and keep it in a safe place for
further use. This product was designed and built according fo our high norms for reliability, ease of use and
safety of operation. With proper care, it will give you many years of reliable problem-free service.
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1. GENERAL SAFETY INSTRUCTIONS

Important safety notice

%  Carefully unpack the product and take care not to throw away any part of the packaging before you find all the
parts of the product.

%  Store the product in a dry place out of reach of children.

% Read all warnings and instructions. Not following warnings or instructions may lead to injury by electrical
shock, a fire and/or serious injuries.

%  Before using, check that everybody that will be using the machine has read and undersfood these safety
instructions and other information contained in this user's manual.

/\ ATTENTION: Use appropriate hearing protection when using this machine. Under certain conditions and
after a certain period of using the machine, the produced noise may cause hearing loss.

Inspection of damaged parts

Before every use, all damaged parts must be carefully inspected fo defermine whether they will work correctly and
fulfil their function. Check the adjustment and fastening of moving parts, damaged parts, fasfening elements and
other conditions which may affect operation. All damaged parts must be repaired or replaced.

Do not use in a hazardous environment

Do not use the machine in rain, during a stform or in a damp or wet environment. Do not operate the machine in an
environment where there are gases or in an explosive environment. The motors on these machines spark during
operation and these sparks could ignite the vapours.

Keep out of the reach of children
Bystanders, children and animals must be af a safe distance.

Dress appropriately
Do not wear loose clothing and jewellery and keep long hair inside a profective mesh cap. They could become
caught in the moving parts. When working outside, it is recommended fo wear gloves and solid footwear.

Use safety glasses
When using this product, wear safety glasses with protective sides. In the case of a dusty environment, use a face
mask or respirator.

Double insulation

The filler is equipped with double insulation. This means that all metal parts are insulated from the electrical power
supply. This is achieved by an insulating layer between the electrical and mechanical parts. Double insulation
provides you with the highest possible level of safety.
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Extension cord

Check that the extension cord is in good condition. When using an extension cord, make sure that it is sufficiently
sfrong so that it can carry the necessary current for powering the machine. An extension cord with insufficient
dimensions will resulf in a reduction of power voltage, which will result in reduced performance and overheating.
The extension and power cord can be tfied fogether using a knot fo prevent them from disconnecting when the
machine is being used. Tie the knof as shown in the figure below, then insert the plug on the power cord into the
socket on the end of the extension cord. In the same way, you can join two extension cords.

Be careful with the extension cord when working with the tiller. Take care not fo frip over the power cord. The power
cord always goes away from the blades of the filler.

Overheating protection

If the filler is blocked by a foreign object or its motor is overloaded, a safety mechanism will automatically turn the
motor off. Release the start lever and wait unfil the motor cools down (approximately 15 minutes) before starting
the filler again.

Disconnect the machine from the power supply if you will not be using it, if you are going to wash or repair
it. Do not leave it without supervision.

Do not damage the power cord
Never carry the machine by the power cord or tug on it in order to pull it out of the power socket. Profect the power
cord against heat, oil and sharp edges.

Use the machine properly
Do not use this appliance for other purposes than those for which it is infended (see chapter "Purpose of use").

Do not overestimate your abilities
Lead the filler only at walking speed. When working, constantly maintain a firm posture and balance.

Lighting
Use the ftiller only during daylight or strong artificial lighting.

Store the machine under a roof when not in use
If you are not using the filler, place it under a roof in a dry location to which children do not have access.

Perform meticulous maintenance of the machine
For the best performance and lowest risk of injury, keep the machine clean and regularly check the extension cord
and replace it when it is damaged. Keep the handles dry, clean and unstained by oil.
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Pay attention
Pay attention to what you are doing. Apply common sense. Do not use the filler if you are tired or under the influence
of drugs or medication.

/A WARNING:: Do not use the tiller in the vicinity of underground electric or telephone cables, pipes or hoses.
If the filler hits a foreign object, immediately turn it off, wait until the blades come to a stop and check them
for damage. If necessary, seek out the services of an authorised service centre. If the tiller begins fo vibrate
excessively, immediately turn it off and identify the cause. Vibrations usually indicate a problem.

/A ATTENTION: Danger of cuts! When cleaning or carrying out mainfenance on the filler, please use
protective gloves and take care.

Before starting any type of maintenance or repair work on the filler, turn it off, wait until the blades come to a sfop
and disconnect it from the power supply.

/A ATTENTION: The blades will not come to a sfop immediately after the filler is turned off.

/\ ATTENTION: Risk of injury. Keep your hands, legs and other parts of your body and clothing always well
away from the rotating blades of the filler.

Packaging

The product is packed in a package that prevents damage during transport. This packaging is a resource and can
be recycled.

User manual

Before you start working with the machine, read the following safety instructions and carefully study the funda-
mentals for work with the machine. Get familiar with the controls and correct use of the equipment. Keep the
user's manual in a safe place for easy future reference. Save the original packaging, including the internal packing
material, guarantee card and proof of purchase receipt for at least the time of the guarantee. If you need fo ship this
machine, pack it in the original cardboard box fo ensure maximum profection during shipping or transport (e.g.
when moving or when you need to send this product for repair to a service centre).

4 NOTE: If you hand over the appliance to somebody else, do so together with this user's manual. Following
the instructions in the included user's manual is a prerequisite for the proper use of the power fool. The user’s
manual also contains operating, maintenance, and repair instructions. The manufacturer assumes no re-
sponsibility for accidents or damages arising from failure to comply with these instructions.
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BASICS OF WORK SAFETY

Never use the machine if the power cable is damaged or visibly worn.

In the event that you connect the tiller using a damaged power cord to a power source
and then touch the place that is uninsulated before the tiller is disconnected from the
power source, you subject yourself to a risk of injury by electrical shock.

Also, never touch the blades until the machine is disconnected from the power source
and until the blades completely stop.

Make sure that the exiension cable never comes into contact with the blades. The
blades could damage the power cable insulation and create a risk of an electric
shock when a part of the body touches the exposed wire when it is live.

Disconnect the machine from the voltage source (i.e. pull the power cable plug out of
the mains power socket):

« |f you need fo leave the machine without supervision.

« |f you are planning to carry out troubleshooting.

* Before every inspection, every cleaning or repairs.

« If you impact a foreign object when working with it.

* |fthe machine vibrates excessively.

RECOMMENDATION: Only connect the machine to a power source that has a residual current device
(RCD) with a maximum leakage current of 30mA.

If the power cord is damaged, it must be replaced by the manufacturer or by an authorised customer service.

This machine must not be operafed by persons with limited physical, sensory or mental abilifies (including
children). Furthermore, it must not be used by inexperienced people who do not have the fechnical knowledge
fo operate it. These people must be supervised by a competent person or instructed about the basics of work
safety.

If children are moving around in the vicinity of the machine, it is necessary fo watch that they do not play with
the machine.

Aftingling sensation in one's hands or their numbness are indications of excessive vibrations. If this happens,
shorfen the work cycle, take sufficiently long breaks, share the work among several people or in the event of
long term use of the filler, use special anfi-vibration gloves when working.

An unavoidable associated consequence of using the filler is that it emifs noise when if is running. Therefore,
only do noisy work during dedicated hours, or when this type of activity is normal. Respect quiet times and
try fo limit the work to the shortest possible time. We also recommend that you and the persons near the tiller
wear ear protectors.
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Do not use the electric tiller with damaged, deformed or worn out safety mechanisms (start safety switch, safety
cover) and/or blades. To avoid incorrect balance, faulty parts and bolts must be replaced in sets without exception.

Prior to starting work, look for and remove foreign objects (for example stones, branches, efc.).

If during work you hit an obstacle o if the blades jam up then turn the electric filler off, pull the power plug out
of the socket and wait until the blades come fo a stop. Then remove the obstacle. Check the electric filler for
damage and if necessary seek assistance at an authorised service centre.

Only use the electric iller for purposes described in this user's manual.

Do not pull the tiller along a hard surface (concrete, footpaths) or up/down stairs. Do not overload the motor.
Do not place any additional weight on the ftiller. After you have finished using the tiller, disconnect it from the
power supply and check the machine and in particular the blades for damage and if necessary seek out an
authorised service centre..

Be particularly careful when walking backwards. You could stumble!

When working on a slope, always work perpendicular fo the slope and maintain a safe and firm posture.
Pay increased aftention when changing direction on a slope and do not work on extremely sfeep slopes.
Work only under good visibility.

Work clothes/work area

%
%
%

You are responsible for safety in the work area.

Make sure that there are no people (especially children) or animals in the vicinity of the work area.

Wear robust work boots and long pants to provide protection fo your legs. Never use the tiller when wearing
sandals or barefoot.

Keep hands and feet away from the blades - in particular when starting the machine! Keep the extension cord
away from the blades.

Acquaint yourself with the surroundings and be aware of potential risks which could be ignored due fo the
noise of the machine.

Never use the machine when it is raining or in a damp or wet environment. Never work in the direct vicinity of
swimming pools and garden ponds.

Interrupting work

%
%
%

Never leave the electric filler in the work area without supervision.

When you interrupt work, always leave the electricfiller in a safe location and disconnect it from the power supply.
When moving the filler from one work area to another, turn it off and wait for the blades to come to a stop.
Disconnect the power cord.

Other risks

%

Despite the fact that our products are designed to meet the valid technical norms and safety directives in force,
there still remain certain risks to the user associated with the operation of the machine:

« Stones and other fragments may fly out of the area of the blades.

« If the operator of the machine fails to use hearing profection, they risk subsequent deafness.

« Finger injury during blade maintenance.

« Inhalation of dust particles created when working with the filler.

* Electrical shock when uninsulated parts are touched.
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SYMBOLS

AO

Warning:
Read the user's manual!

Do not use in rain or in wet conditions!

@
Other people must remain af a safe distance!
IZ
‘ Rotating parts! The blades of the tiller stop only some fime after the motor is shuf
O | Off.

£\

Always turn the filler off and disconnect it from the power supply before checking
for damage on the power cord or before cleaning the blades.

T

Protect the power cord against coming info contact with the blades!

In accordance with the basic safety standards of European directives in force.

This machine is profected by double insulation and so if is not necessary fo use
a grounding wire.

Always check that the voltage in the grid corresponds to the voltage on the rating
label.

Use hearing protection!
Use eye protection!
Use respiratory tract protection!
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4.  PURPOSE OF USE

The FIELDMANN Electrical Tiller is designed for breaking up larger lumps of soil and hardened chunks of soil on
small to medium size horticultural areas, home gardens and garden allotments. It is not infended for use on public
fields, in parks, sports centres, on roads, in agriculture or forestry.

The electric tiller must not be used to smash stones or for ploughing up grass areas!
Following these instruction is a prerequisite for the correct use of the electric filler.

5. MACHINE DESCRIPTION

Fig. 1

Trigger safety lock

Start lever

Top part of the handle

Middle part of the handle

Screw for the handle with a wing nut
Bottom part of the handle

Motor

Protective blade cover

Steel blades

Safety power cord holder

© ® NN =

S
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6. ASSEMBLY

1. Insert the bottom part of the handle into the hole in the body of the filler and secure it in place using the pro-

I

vided screws M4 x 20 (fig.2).

Fig. 2

M4x20
2. Connectthe middle part of the handle to the bottom part of the handle and secure in place using the wing nut (fig.3).

Fig. 3

\| \\

3. Installing the top the handle top part:
- first seat the safety power cord holder (on the right side) on fo the fop part of the handle (fig.1 pos. 10)
- Connectthe top part of the handle to the middle part of the handle and secure in place using the wing nut (fig.3)
- Using the supplied screws ST4 x 20, aftach the switch box (fig.4) fo the handle. The individual parts of the
switch box must slide info the holes in the handle. Then attach the power cords to the handle using the
plastic holders (fig.5).

Fig. 4 Fig. 5
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4. Installing the wheels
- first remove cotters and washers from the axis (fig.6, pos. 1, 2, 3)
- then affach the wheels and washers. Insert the cotters on both sides, then attach the lids (fig.7).

Fig. 6

/ #\ ________i.__._ B _‘__q_
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Fig. 7

/A WARNING:: Make sure that the filler is assembled exactly according to the instructions. Make sure that the
handles point in the correct direction as shown on fig.1.

/A WARNING:: If any parts are damaged or missing, do not work with the product until they are
replaced. Not respecting this warning may resulf in serious injuries.

/A WARNING:: Do not attempt to modify this product or fo make accessories that are not recommended
for use with this product. Every such change or modification constitutes incorrect use and may lead fo a
dangerous condition, which may result in serious injuries.

/A  WARNING:: Do not connect the machine fo a power source until it is fully assembled. Not adhering to
this instruction may lead fo accidentally starfing the machine and possible serious injury.

%FIELDMANN‘ F7K 2004 E



/. BEFORE TURNING ON THE ELECTRIC
TILLER

/\ ATTENTION: Never remove or short-circuit the safety features mounted on the electric
tiller (for example fastening the push button/lever to the handie).

/\ ATTENTION: The blades of the tiller will continue to rotate for a short time after it is
turned off! Never lift or carry the tiller with the motor running. When turning it on, make
sure that your feet are at a safe distance from the tiller blades.

/\ ATTENTION: Always lead the cultivator by the handles with both hands. Lead the cul-
tivator only at walking speed.

Before turning on the filler, make sure that the blades are not fouching any object and that they can move freely.
Hold the handle firmly with both hands. Never work with the tiller with only one hand.

/A ATTENTION: The filler may jump up and/or forwards if the blades hit very hard or frozen soil or if there are
hidden obstacles on the soil such as large stones, roots or free stumps.

Power cord of the machine

Use only undamaged power cords.

The tofal length of the power cords must not exceed 40 metres because exceeding this distance will result in
reduced motor performance. The power cord must have a cross-section of 3 x 1.5 mm?2,

The power cord plugs and sockets must be made from rubber and resistant against spraying water. Longer power
cords require larger wire cross-sections. The power cord and the connecting leads must be checked regularly for
damage. Before checking the leads, check that they are not under live current. Fully unwind the power cord. Also
check the enfry locations of the cords, plugs and sockes.
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A

OPERATION

IMPORTANT:

I Before starfing the motor, first move the filler to the location where you will work.

I'Hold the filler firmly when starfing if.

' When running, the filler blades will pull forward. Using the handle, slowly tilt the blades downward.

Before sfarting the tiller, check that the wheel frame is raised. To lift the frame, pull out the locking pin, turn the wheel
frame upside down and release the pin again. The wheel frame will remain secured in upper position. (Fig. 8.)

Starting

- Connect the power cord and secure it in the safety power cord holder (fig.9)

First press the trigger safety lock (fig.10, pos. 1) and hold it down. Then slide the start lever towards the handle
(fig.10, pos. 2) and release the trigger safety lock.

Fig. 9 Fig. 10

§5 FIELDMANN
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9.

CAUTION:

Use the tiller for breaking up clumps of soil and preparing garden beds for sowing.

To break up clumps of soil or for deep loosening, allow the filler to pull your hands to the end of their reach
and then firmly pull the filler back towards yourself. You will achieve the best results by repeatedly allowing
the tiller to move forward and then pulling it back fowards yourself again. The movement of the filler fowards
you will achieve more aggressive and deeper ploughing by the blades.

In the event that the filler sinks deep info the soil and stays in the one location, rock it gently from side fo side
until it again starts moving forward.

WARNING::

I Be very careful fo avoid tripping when moving backwards and when pulling the filler fowards yourself.

I Never travel over the power cord with the tiller. Check that the power cord is always in a safe position behind
you.

I'When working on a slope, always stand diagonally to the slope to maintain a firm safe stance. Do not work
on extremely steep slopes.

USING

To prepare a garden bed for sowing, it is recommended to use on of the following patterns:

Loosening pattern A - Travel over the loosened area twice, the second fime in cross direction to the first run, see
fig.11.

Loosening pattern B - Travel over the loosened area twice, the second time overlap the first run, see fig.11.

Before use, remove all visible stones or other foreign objects.

Fig.

A

n

ATTENTION: Before moving the filler from one area to another, turn the motor off and wait until the blades
stop rotating. Be careful that the blades do not touch the ground while the filler is being moved. The blades
and the machine itself may be damaged even when the motor is turned off.
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Removing foreign objects

During operation a stone or root may become stuck in the blades or high grass or weeds may become tangled
around the shaft. To clean the blades or the shaft, first release the starting lever, wait unfil the blades come to a
complete stop and disconnect the filler from the power supply. Release or remove foreign objects from the blades
or the shaft. To make the removal of tall grass of weeds easier, remove one or several of the blades.

10. MAINTENANCE

Disconnect the power source before performing maintenance.
While performing maintenance use protective gloves.

Before every use, check that the extension cord exhibits no signs of damage or ageing. Replace the power cord
if it is frayed or otherwise damaged. Check the condition of the blades and ensure that all threaded connections
are pulled tight. If the blades are blunt, sharpen or replace them. For support, call an authorised service centre.

Only replace worn out or damaged parts with original spare parts. Parts from a different tiller/culfivator may not
necessarily be compatible, which may result in a dangerous situation.

Check that all safety mechanisms are safe and in good condition. Repair or replace it if necessary. Lubricate the
blades and shaft once per season. Before putting the tiller away at the end of the season, check that it is not dam-
aged. Repair or replace damaged parts.

/\ ATTENTION: Clean the filler after every use. Neglecting proper cleaning may resultin damage fo the filler or
a reduction in its performance. Clean the bottom motor bearer plate and the blade cover with a brush and a
soft wiping cloth dipped in a soap and water solution.

Never use a hose with water to clean the tiller! Never wash the filler under running water,
in particular with pressurised water.

If you want to remove soil and dirt from the gearbox and blades, use a stiff brush or a dampened cloth. Clean the
holes on the motor cover and remove all grass and dirt remains. After cleaning the blades and shaft, immediately
wipe them dry and apply a thin layer of oil to prevent corrosion.

Installing and removing the blades

For this task, we recommend that you confact an authorised service centre.

Worn out blades provide only a low level of performance and overload the motor.

Check the blades before each use. Sharpen or replace the blade if necessary. For support, contact an authorised
service centre.

/A WARNING:: Injuries may occur when working on the blades. Use protective gloves.

§5 FIELDMANN
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To remove the blades from the shaft (fig.12), screw out the hex bolt M8 x 40 from the shaft. Take the blades off the
shaft. To install the blades, proceed in reverse order.

Fig. 12 M8 x40

1

11. STORAGE

/\ ATTENTION: Risk of fire! The gearbox may be very hot both during and after use.
Store the tiller at a safe distance from fuels, oils, Vaseline and gasses.

Thoroughly clean the entire machine and its accessories.

Store it out of reach of children in a stable safe position in a cool dry location, avoid both excessively high and
excessively low temperatures. Profect it against the exposure to direct sunlight. If possible, store it in the dark. Do
not store in plastic bags to prevent the accumulation of moisture.

At the end of every season, perform a general inspection of the machine and remove any deposits that may have
accumulated. At the start of every season, make sure that you have checked the condition of the machine. If repairs
are necessary, please confact one of our service centres (address is on the warranty card).

Store the filler in a clean dry location fo which children do not have access.
For long term storage, ensure that the tiller is profected against corrosion and frost.

At the end of a season or if you will not be using the filler for longer than a month, wipe all metal surfaces with a
cloth dipped in oil or spray it with a thin layer of oil o profect it from corrosion. Fold down the handle and store the
filler in a suitable location.
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12.  TROUBLESHOOTING

Problem Possible causes Remedy
The motor The machine is not connected to a Connect the machine to a power supply
will not start power supply
There is no voltage in the mains Check the power supply
Faulty power cord Check the power cord. Repair or replace it if
necessary.
Faulty safety switch/plug Visit an authorised service centre
Fuse against overheating was 1. The working depth is foo big, set a
activated smaller depth.

2. The blades are blocked, remove the
obstacle.

3. The soil is too hard, select the correct
working depth and move the machine
back and forth while reducing the
working speed. Wait approximately
16 minutes for the motor to cool down
before using it again.

Excessive Blades are jammed Turn the machine off. Wait until the blades
noise come to a complete stop. Remove any
material sfuck inside.
Leaking oil The filler must be repaired. Call our customer
line for support.
Missing bolts, nufs or other parts. Tighten all the parts. If the noise persists,
organise repairs.
Excessive The blades are damaged or worn out Replace the damaged or worn out blades.
vibrations
Working depth is too large Set the correct working depth.
Poor work Working depth is foo small Set the correct working depth.
results
Worn out blades Replace the damaged or worn out blades.
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13.  TECHNICAL SPECIFICATIONS

1< 00O FZK 2004 E
..230-240V, 50Hz

POWET CONSUMIPTION......ooovvvvtritississessscessissssssssss s ssssssss s 1200W
[OIING SPEE. . vvveeereeeiiieeeeee s ess R0 380 rpm
COVEITGE WITTN....ovvvvvvvvvvrrrsrseessseeeeeess s sssssssssssssssssssss s 400 mm
WOTKING AEPTN...eovviriiiiviiisesvcvsvssssssssssssssssssessssssssss s ssssssssssssssssssssssssssssssssssssssssees 20cm
Number of blades .. 6 pcs
WVBIGNT it 9.45kg
Noise emission level according fo norm

LDA (ACOUSTIC PIESSUIE) .eeesessssssssssssssssmssmsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssessssssss 84.3(A)
Guaranteed ACOUSTIC POWE IBVEI IS LWA..........iiniiiiecssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssess MAX 93(A)

VIDTGHON TBVEL..vvrerritvvvrerrrssssisceeseesssssssssssssss s 1.168m/s/ % K=1.6m/s?




Y 20

14. DISPOSAL

Instructions and information about the handling of used packaging
Dispose of used packaging material af a site designated for waste in your municipality.

Theapplianceandifsaccessoriesaremanufacturedfromvariousmaterials,e.g.metalandplastic.

Take damaged parfs fo a recycling centre. Inquire af the relevant government department.

c E This appliance meets all the basic requirements of the EU directives.

Changes in the text, design and technical specifications may be made without prior notice and we reserve
the right fo make these changes.

User manual in the original language.
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EU DECLARATION OF CONFORMITY

Product/ brand: Electric Powered Hoe/ FIELDMANN

Type/ model: FZK 2004-E as factory model WR8020-1200-S-400U1
AC 230-240V, 50Hz, 1200W; Width 400mm; Weight 10kg; Class II; IPX4
Lpa= 84,3dB(A); Lwa= 93dB(A)

Manufacturer: FAST CR, a.s.
Cernokostelecka 2111, 100 00 Praha 10, Czech Republic
VAT no: CZ26726548

The product is inline with directives and regulations listed below:
Directive Machinery 2006/42/EC

Directive EMC 2014/30/EU

Directive Noise 2000/14/EC

Directive RoHS 2011/65/EU

and norms:

EN 60335-1:2012+A11+A13
EN 709:1997+A4

EN1SO 12100:2010

EN 62233:2008

EN 55014-1:2017

EN 55014-2:2015

EN IEC 61000-3-2:2019

EN 61000-3-3:2013

Place of issuance: Prague Name: Ing. Zdenék Pech
Chairman of the Board
Date of issuance: 16. 08. 2020 Signature:

o
I_ Hs l" FAST CR, a.s. @
Gernokostelecka 1621, 251 01 Ridany 7/

1C0: 26726648 tel.: +420/ 323 204 111 4&

DIC: CZ26726548 fax: +420/ 323 204 110

Bankovni spojen
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Zaruéni podminky

Prodavajici poskytuje kupujicimu na vyrobek za-
ruku v trvani 24 mésici od prevzetivyrobku kupu-
jicim. Zaruka se poskytuje za dale uvedenych pod-
minek. Zaruka se vztahuje pouze na nové spotfebni
zboii prodané spotfebiteli pro bézné domdci pouzi-
ti. Prdva z odpovédnosti za vady (reklamaci) miize
kupujici uplatnit bud' u prodévajiciho, u kterého
byl vyrobek zakoupen nebo v niZe uvedeném au-
torizovaném servisu. Kupujici je povinen reklamaci
uplatnit bez zbytecného odkladu, aby nedochdzelo
ke zhor3eni vady, nejpozdéji viak do konce zaru¢ni
doby. Kupujici je povinen poskytnout pfi reklamaci
soucinnost nutnou pro ovéfeni existence reklamo-
ze kompletni a z diivodli dodrzeni hygienickych
pedpisdi neznediStény vyrobek. V pfipadé oprav-
néné reklamace se zérucni doba prodluzuje o dobu
od okamziku uplatnéni reklamace do okamziku
prevzeti opraveného vyrobku kupujicim nebo oka-
miziku, kdy je kupujici po skonceni opravy povinen
vyrobek prevzit. Kupujici je povinen prokdzat sva
préva reklamovat (doklad o zakoupeni vyrobku, za-
rucnilist, doklad o uvedenivyrobku do provozu. . .).
Zarukase nevztahujezejménana:

mvady, na které byla poskytnuta sleva m opotiebeni
a poskozeni vzniklé béznym uzivanim vyrobku m po-
Skozeni vyrobku v diisledku neodborné ¢i nespravné
instalace, pouziti vyrobku v rozporu s ndvodem k po-
uZiti, platnymi pravnimi predpisy a obecné zndmy-
mi a obvyklymi zpiisoby pouzivani, v disledku pou-
Ziti vyrobku k jinému tcelu, nez ke kterému je urcen
mposkozeni vyrobku v diisledku zanedbané nebo ne-
spravné idrzby mposkozenivyrobkuzpisobené jeho
znecisténim, nehodou a zdsahem vy3si moci (Zivelnd
udalost, pozar, vniknuti vody. ..) m vady funkénos-
ti vyrobku zpiisobené nevhodnou kvalitou signélu,
rusivym elektromagnetickym polem apod. m me-
chanické poskozeni vyrobku (nap.uloment knofliku,
pad...) m poskozeni zplisobené pouzitim nevhod-
nych médii, ndplni, spotfebniho materidlu (baterie)
nebo nevhodnymi provoznimi podminkami (napf.
vysoké okolni teploty, vysokd vihkost prostfedi, otie-
sy...) mposkozen, tipravu nebo jiny zdsah do vyrob-
ku provedeny neopravnénou nebo neautorizovanou
osobou (servisem) m pfipady, kdy kupujici pfi rekla-
maci neprokéze opravnénost svych prav (kdy a kde
reklamovany vyrobek zakoupil) m piipady, kdy se
lidaje v predlozenych dokladech Iisi od tdajii uvede-
nych navyrobkumpfipady, kdy rekiamovany vyrobek
nelze ztotoznit s vjrobkem uvedenym v dokladech,
kterymi kupujici prokazuje svd m préva reklamovat
(napf. poskozeni vyrobniho ¢isla nebo zaru¢ni plom-
ba piistroje, pepisované tdaje v dokladech. . .)

Zaruéné podmienky

Predévajlici poskytuje kupujicemu na vyrobok
24 mesiacov zéruku od jeho prevzatia kupujicim.
Zaruka sa poskytuje dalej za nizie uvedenych pod-
mienok. Zaruka sa vztahuje iba na spotrebny tovar
predany spotrebitelovi na bezné domace poutzitie.
Préva zo zodpovednosti za chyby (reklamdcie) moze
kupujiici uplatnit bud' u predévajiiceho, u ktoré-
ho bol vyrobok zakipeny alebo v nizsie uvedenom
autorizovanom servise. Kupujici je povinny rekla-
maciu uplatnit bez zbytocného odkladu, aby ne-
dochddzalo ku zhor3eniu chyby, najneskor viak do
konca zéru¢nej doby. Kupujtici je povinny pri rekla-
macii spolupracovat pri overeni existencie reklamo-
vanej chyby. Do reklamacného procesu sa prijima
iba kompletny a z dovodu dodrzania hygienickych
predpisov neznecisteny vyrobok. V pripade oprav-
nenej reklamacie sa zdrucnd doba predlZuje o dobu
od okamziku uplatnenia reklamacie do okamZiku
prevzatia opraveného vyrobku kupujicim, kedy je
kupujtici po skonceni opravy povinny vyrobok pre-
vziat. Kupujici je povinny preukazat svoje prava
reklamovat (doklad o zakdpeni vyrobku, zirucny
list, doklad o uvedeni vyrobku do prevadzky...).
Zéruka sa nevztahuje na:

m chyby, na ktoré boli poskytnuté zlavy m opotrebenia
a poskodenia vzniknuté beznym uzivanim vyrobku m
poskodenievyrobku vddsledku neodbornej ci nesprav-
nejindtaldcie, pouZitie vyrobku v rozpore s ndvodom na
pouZitie s platnymi pravnymi predpismi a vieobecne
zndmymi a obvyklymi spdsobmi pouZivania, v ddsled-
ku pouZitia vyrobku za inym tcelom, nez na ktory je
urceny m poskodenie vyrobku v dosledku zanedbanej
alebo nesprévnej tidrzby m poskodenie vyrobku spd-
sobené jeho znecistenim, nehodou a zdsahom vys3ej
moci (Zivelnd udalost, poziar,vniknutievody. . .)mchy-
by funkénostivyrobku sposobené nevhodnou kvalitou
signdlu, rusivym elektromagnetickym pofom a pod. m
mechanické poskodenievyrobku (napr.zlomeniegom-
bika, pad. . .) m poskodenie spdsobené pouzitim ne-
vhodnych médii, naplni, spotrebného materialu (baté-
rie) alebonevhodnymiprevadzkovymipodmienkami (
napr.vysoké teploty v okoli, vysoka vihkost prostredia,
otrasy. . .)mposkodenie, ipravu alebo iny zasah do vy-
robku spdsobeny neopravnenou alebo neautorizova-
nou osobou (servisom) pripady, ked kupujici pri re-
klamécii nepreukéze opravnenost svojich prav ( kedy
a kde reklamovany vyrobok zakupil) m pripady, ked'sa
lidaje v predlozenych dokladoch IiSia od tidajov uvede-
nych na vyrobku m pripady, ked reklamovany vyrobok
sa nestotoZiiuje s vyrobkom uvedenym v dokladoch,
ktorymi kupujiici preukazuje svoje préva reklamo-
vat (napr. poskodenie vyrobného Cisla alebo zaruénej
plomby pristroja, prepisované tidajev dokladoch. . .)

Conditions of guarantee

This product is warranted for the period of 24 mon-
ths from the date of purchase to the end-user.
Warranty is limited to the following conditions.
Warranty is referred only to the customer goods
using for common domestic use. The claim forservi-
ce can be applied eitherat dealer’s shopwhere the
product was bought, or at below mentioned autho-
rized service shops. The end-user is obligated to set
up a claim immediately when the defects appeared
but only till the end of warranty period. The end-
-user is obligated to cooperate to certify the clai-
ming defects. Only completed and clean (according
to hygienic standards) product will be accepted. In
case of eligible warranty claim the warranty peri-
od will be prolonged by the period from the date of
claimapplication till the date of taking overthe pro-
ductby end-user, or the date the end-useris obliga-
ted to take it over. To obtain the service under this
warranty, end-user is obligated to certify his claim
with duly completed following documents: receipt,
certificate of warranty, certificate of installation. ...
This warranty is void especially if apply as
follows: m Defects which were put on sale. m
Wear-out or damage caused by common use. m
The product was damaged by unprofessional or
wrong installation, used in contrary to the appli-
cable instruction manual, used in contrary to legal
enactment and common process of use or used for
another purpose which has been designed for. mThe
productwas damaged by uncared-fororinsufficient
maintenance. m The product was damaged by dirt,
accident of force majeure (natural disaster, fire, flo-
od, ...). m Defects on functionality caused by low
duality of signal, electromagnetic field interference
etc.m The product was mechanically damaged (e. g.
broken button, fall....). m Damage caused by use of
unsuitable media, fillings, expendable supplies (ba-
tteries) or by unsuitable working conditions (e.g.
high temperatures, high humidity, quakes,...). m
Repair, modification or other failure action to the
product by unauthorized person. m End-user did not
prove enough his right to claim (time and place of
purchase). m Data on presented documents differs
from data on products. m Cases when the claiming
product can not be indentified according to the pre-
sented documents (e.g. the serial number or the
warranty seal has been damaged).

Autorizovana servisni stirediska / Autorizované servisné strediska / Authorized service centres

FASTCR, a. s.
U Sanitasu 1621 CZ
251 01 Ricany
Ceska republika

Tel.: +420/ 323 204 120

Fax: +420/ 323 204 121

servis.praha@fastcr.cz
www.fastcr.cz

FAST CR, a. s.
Cejl 31
CZ 602 00 Brno
Ceska republika
Tel.: +420/ 531 010 295
Fax: +420/ 531 010 296
servis.brno@fastcr.cz
www.fastcr.cz

FAST Plus, spol. a. s.
Na Pantoch 18

SK 831 06 Bratislava

Slovenska republika
Tel.: +421/ 249 105 811
Fax: +421/ 249 105 810

fastplus@fastplus.sk

www.fastplus.sk



Jotallasi jegy

W A termék gyértja: FAST CR, a.s. (U Sanitasu
1621, Ricany u Prahy 251 01, Csehorszag)

M A FAST Hungary Kft. (2310 Szigetszentmiklds,
Kantor t 10.) mint a termék magyarorszagi im-
portére a jotallasi jegyen feltiintetett tipusd és
gyartasi szamu késziilékre jotallast biztosit a
fogyasztok szamara az alabbi feltételek szerint:
M A FAST Hungary Kft. a termékre a fogyasztd
részére torténd atadastol (vasarlastol), illetve
ha az iizembe helyezést a terméket értékesitd
véllalkozas vagy annak megbizottja végzi, az
iizembe helyezéstdl szamitott 24 hdnapig, mig
250.000,- Ft eladasi ar felett 36 honapig tart6
idotartamra vallal jotallast. Ha a terméket a
fogyaszté az atadastol szamitott fél éven beliil
helyezteti iizembe, akkor a jotallasi hataridd a
termék atadasatol kezdddik. A termék alkotoré-
szeire és tartozékaira (pl. akkumuldtor) a jotal-
1asi idd a termék atadasatol szamitott 12 honap.
adastol (ha relevans az iizembe helyezéstdl)
szamitott (i) 1 évig - 100.000,- Ft eladasi arat
meg nem haladd termék esetén; (i) 2 évig -
250.000,- Ft eladasi arat meg nem haladé ter-
mék esetén; (iii) 3 évig - 250.000,- Ft eladasi
arat meghaladd termék esetén a terméket
értékesitd vallalkozasnal, annak székhelyén,
vagy barmely telephelyén, fidktelepén, illetve
mindharom esetben a jotallasi jegyen feltiinte-
tett hivatalos szerviznél kozvetleniil is, mig az
€ldzd (i) pont szerinti esetben, azaz 100.000,- Ft
eladasi arat meg nem haladé termék esetén a
13. hénaptdl a 24. hénapig kizéarélag a hivata-
hidnyaban a fogyasztéi szerzédés megkotését
bizonyitottnak kell tekinteni, ha a fogyaszté be-
mutatja a termék ellenértékének megfizetését
hitelt érdemlGen igazold bizonylatot. Mindezek
érdekében kérjiik tisztelt Vasarldinkat, hogy
Grizzék meg a fizetési bizonylatot is. A jétallasi
iddn beliili meghibasodés esetén a fogyaszto -
vélasztasa szerint - (i) a hibas termék dijmentes
kijavitasat vagy kicserélését kovetelheti, kivéve,
ha a vélasztott igény teljesitése lehetetlen, vagy
ha az a jotallasra kotelezettnek a fogyaszto altal
érvényesiteni kivant masik igény teljesitésével
Osszehasonlitva aranytalan tobbletkoltséget
eredményezne, vagy (i) ha a kotelezett a kija-
vitast, illetve kicserélést nem vallalata, vagy e
kotelezettségének megfeleld hataridén beliil, a
fogyaszt érdekeit kimélve nem tud eleget ten-
ni, vagy ha a fogyaszténak a kijavitshoz vagy
kicseréléshez fiiz6dd érdeke megsziint, akkor
a fogyasztd megfelel6 arleszallitast igényel-
het, vagy a hibat a kételezett koltségére maga
kijavithatja vagy massal kijavittathatja vagy el-
allhat a szerzddéstdl. Jelentéktelen hiba miatt

elallasnak nincs helye. A fogyaszto a vélasztott
jogardl mésikra térhet at. Az attéréssel okozott
koltséget koteles a jotallasra kotelezettnek
megfizetni, kivéve, ha az attérésre a jotallasra
kotelezett adott okot, vagy az attérés egyébként
indokolt volt. m Ha a jotallasi iddtartam alatt a
termék elsé alkalommal torténd javitdsa soran
megallapitast nyer, hogy a termék nem javit-
hatd, a fogyaszté eltéré rendelkezése hianya-
ban a termék a megallapitast kovet6 8 napon
beliil kicserélésre keriil. Ha a termék cseréjére
nincs lehetdség, a fogyasztd altal bemutatott,
a termék ellenértékének megfizetését igazold
bizonylaton feltiintetett vételarat nyolc napon
beliil kell a fogyasztd részére visszatériteni.m
Ha a jotallasi idGtartam alatt a termék harom
alkalommal torténd kijavitast kovetden ismét
meghibésodik, a fogyaszt6 eltérd rendelkezése
hidnyaban, valamint ha a fogyaszté nem igényli
a vételdr aranyos leszallitasat, és nem kivanja a
terméket a jotallasra kotelezett koltségére kija-
vitani vagy massal kijavittatni, a termék 8 napon
beliil kicserélésre keriil. Ha a termék kicserélé-
sére nincs lehetdség, a fogyaszto altal bemu-
tatott, a termék ellenértékének megfizetését
igazold bizonylaton feltiintetett vételarat nyolc
napon beliil kell a fogyaszt6 részére visszaté-
riteni. @ Ha a termék kijavitasara a kijavitasi
igény kozlésétdl szamitott 30. napig nem keriil
sor, a fogyaszto eltérd rendelkezése hianyaban a
terméket a 30 napos hataridd eredménytelen el-
teltét kovetd nyolc napon beliil cserélni kell. Ha
a termék cseréjére nincs lehetdség, a fogyasztd
altal bemutatott, a termék ellenértékének meg-
fizetését igazold bizonylaton feltiintetett vétela-
rat a 30 napos kijavitasi hataridd eredménytelen
elteltét kdvetd nyolc napon beliil kell a fogyaszto
részére visszatériteni. m A fogyaszt6 a hiba fel-
fedezését kovetden késedelem nélkiil, legké-
s6bb a felfedezéstél szamitott 2 hénapon beliil
koteles a hibat kozolni. A bejelentés kapcsan
kérjiik vegye figyelembe, hogy a jotallasi igény
kizardlag a jotallasi hataridében érvénye-
sithetd! Mindazonaltal a jotallasi hataridd
meghosszabbodik a javitisra atadas nap-
jatél kezdve azzal az iddvel, amely alatt a
fogyaszté a terméket a hiba miatt rendelte-
tésszeriien nem hasznalhatta. Ha a jotallasra
kotelezett jotallasi kotelezettségének megfeleld
hatéridében nem tesz eleget, a jotallasi igény a
fogyasztd erre iranyuld felhivasaban tiizott meg-
felel6 hataridd elteltétdl szamitott 3 honapon
beliil akkor is érvényesithetd birdsag eldtt, ha a
jotallasi id6 mar eltelt. E hatéridd elmulasztasa
jogvesztéssel jar. A jotalldsi kotelezettség telje-
sitésével kapcsolatosan felmeriild koltségek a
jotallas kotelezettjét terhelik.

Hivatalos szerviz / Autoryzowana sieé serwisowa

Fast Hungary Kift.
2310, Szigetszentmiklés
Kéantor u. 10
Hungary

Tel.: + 36/ 23 330 830
Fax: + 36/ 23 330 8274
fasthungary@fasthungary.hu
www.fasthungary.hu

W A 151/2003. (IX.22.) Korm.rendeletben meg-
hatérozott tartés fogyasztasi cikk meghibaso-
dasa miatt a vasarlastol (lizembe helyezéstdl)
szamitott harom munkanapon beliil érvénye-
sitett csereigény esetén a terméket értékesitd
véllalkozds nem hivatkozhat aranytalan tdbb-
letkdltségre, hanem koteles a tartds fogyasztasi
cikket kicserélni, feltéve, hogy a meghibdsodas
a rendeltetésszerii haszndlatot akadalyozza (és
a csere nem lehetetlen). B Kijavitas esetén a fo-
gyasztasi cikkbe csak Uj alkatrész keriilhet be-
épitésre. Javitasi- vagy csereigény esetén tore-
kedni kell arra, hogy a kijavitas vagy kicserélés
15 napon beliil megtorténjen. Ha a javitas vagy a
csere iddtartama a 15 napot meghaladja, akkor
tajékoztatni kell a fogyasztét a kijavitds vagy a
csere varhato idGtartamardl. A tajékoztatas a
fogyaszto el6zetes hozzajarulasa esetén eleki-
ronikus tton, vagy a fogyasztd altali dtvétel iga-
zolaséra alkalmas mas médon torténik. A rogzi-
tett bekotésii, illetve a 10kg-nal sdlyosabb, vagy
tdmegkozlekedési eszk6zon kézi csomagként
nem szallithat6 fogyasztasi cikket — jarmiivek
kivételével - az iizemeltetés helyén kell megja-
vitani. Ha a javitds az lizemeltetés helyén nem
végezhetd el, a le- és felszerelésrdl, valamint az
el - és visszaszallitasrol a jotallas kotelezettje,
vagy - a javitészolgélatnal kdzvetleniil érvénye-
sitett kijavitasi igény esetén — a javitdszolgalat
gondoskodik.

m Nem tartozik jotallas ald a hiba és a jotallasra
kotelezett mentesiil a jotallasi kotelezettség aldl,
ha bizonyitja, hogy a hiba oka a termék fogyasz-
6 részére vald atadasat kovetden keletkezett,
igy példaul ha a hibat m nem rendeltetésszerii
haszndlat, haszndlati Utmutatd figyelmen ki-
viil hagyasa, helytelen szallitis vagy tarolds,
leejtés, rongdlas, elemi kar, késziiléken kiviil-
allé ok (pl. halozati fesziiltség megengedettnél
nagyobb ingadozisa) M illetéktelen étalakitas,
beavatkozas, nem hivatalos szerviz dltal vég-
zett szakszeriitlen javitas M fogyasztd feladatat
képezd karbantartdsi munkak elmulasztésa m
normal, természetes elhasznélédasra visszave-
zethetd (pl. elem lemeriilése) vagy lizemszerii
kopasnak tulajdonithatd meghibasodas okoz-
ta. A jotallas a fogyasztd jogszabalybol eredd
jogait, igy kiilondsen a Polgéri Torvénykonyv
szerinti kellékszavatossagi illetve termékszava-
tosségi jogait nem érinti. M Tajékoztatjuk, hogy
a fogyasztovédelmi torvényben meghatarozott
fogyasztdi jogvita birésagon kiviili rendezése
érdekében On a megyei (fovarosi) kereskedelmi
és iparkamarak dltal miikddtetett békéltetd tes-
tiilet eljarasat is kezdeményezheti (a békéltetd
testiiletek elérhetdsége: https://bekeltetes.hu/
index.php?id=testuletek).
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A kereskedd tolti ki

Megnevezés:

Tipus: GyArtasi SZAM: ........ccvveeeiiiiiiiiiiee

A vésarlas (iizembe helyezés) idGpontja: 20.....

Kereskedd bélyegzdje: Kereskedd aldirdsa: ..............coevvvneeieiniinnneennnn,

Kereskedd CIMe: .........covvvuveinieeiiiie e

Javitas esetén alkalmazando
A kereskedé vagy szerviznél torténo kozvetien bejelentés esetén a szerviz tolti ki

A jotallasi igény bejelentéSEnek IdOPONTA: ... ....ivereriie e ieeie et

Szerviz pecsétje: Keresked PecSetie:.........ovvvvvrvrieeeriiiiieriiiinnns

Kicserélés esetén alkalmazandé
A jotallasi igény kicseréléssel keriilt rendezésre.
A CSEre idOPONLA: . vvvueeeveerie e

Kereskedd bélyegzdje:

Tisztelt Fogyaszto!

Koszonjiik, hogy termékiinket valasztotta. Cégiink és szerviziink elérhetdsége:

FAST Hungary Kft. H-2310 Szigetszentmiklds, Kantor (it 10. Tel.: 06-23-330-905; 06-23-330-830;

Fax: 06-23-330-827, E-mail: szerviz@fasthungary.hu
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Garantijos taisyklés

Siam gaminiui suteikiama 24 ménesiy nuo sigi-
jimo datos garantija. Garantija apsiriboja Zemiau
pateikiamomis salygomis. Garantija skirta tik ga-
miniams, skirtiems buitiniam naudojimui. Dél ga-
rantinio remonto pirkéjas gali kreiptis j pardavéjo
parduotuve, kurioje gaminj pirko, arba j nurodytus
igaliotus techninés prieZidros centrus. Galutinis
naudotojas jsipareigoja pateikti pretenzija nedel-
siant po defekto atsiradimo, taciau tik iki garantij-
os galiojimo periodo pabaigos. Galutinis naudotojas
isipareigoja bendradarbiauti patvirtinant gaminio
defektus, dél kuriy pateikia pretenzija. Priimtas bus
tik pilnai sukomplektuotas ir 3varus (pagal higie-
nos standartus) gaminys. Jei pretenzija dél garan-
tinio remonto bus pagrista, gaminio garantijos ga-
liojimo periodas bus prailgintas atitinkamai periodu
nuo pretenzijos pateikimo datos iki galutinis naudo-
tojas pasiims sutaisyta gaminj arba iki datos, kada
galutinis naudotojas turéty pasiimti sutaisyta ga-
minj. Norédamas gauti garantinio remonto paslau-
gas, galutinis naudotojas turi patvirtinti pretenzija
pilnai uzpildytais sekanciais dokumentais: pirkimo
kvitu, garantiniu talonu, instaliavimo sertifikatu. ...
Garantija netaikoma: m Nukainotoms (brokuo-
toms) prekéms. m |prastinai susidévin¢ioms gaminio
dalims m Gedimams, atsiradusiems neprofesionali-
ai ar neteisingai gaminj instaliavus, nesilaikant ga-
minio naudojimo instrukcijy, naudojant gaminj ne
pagal jstatymy numatytus standartus ar jprastinius
tokio tipo gaminiy naudojimo procesus, naudojant
gaminj kitai paskirciai nei numatyta. m Gedimams,
atsiradusiems dél netinkamos ar nepakankamos ga-
minio priezidros. m Gedimams, atsiradusiems dél
purvo, nenugalimos jégos aplinkybiy (stichiniy ne-
laimiy, gaisro, potvynio,...). m Gedimams, atsira-
dusiems dél prastos kokybés signalo, elektromag-
netinio lauko trikdZiy ir kt. m Radus mechaniniy
pazeidimy (pvz. sulauzyti mygtukai, kritimo po-
Zymiai...). m Gedimams, atsiradusiems naudojant
gaminj su netinkamomis laikmenomis, jungiant
prie netinkamy tinkly, dedant j gaminj netinkamus
maitinimo 3altinius (baterijas) ar dél bet kokiy kity
netinkamy naudojimo salygy (pvz. aukstos tempe-
ratiros, didelés drégmés, Zemés drebéjimy...). m
Nustacius, kad gaminys taisytas, modifikuotas ar ar-
dytas nejgalioty tai daryti asmeny. m Jei galutinis
naudotojas neturi visy reikalingy dokumenty, jro-
danciy jo teise j garantinj remonta (pvz. dokumen-
to, kur baty nurodytas gaminio jsigijimo laikas ir vi-
eta). m Jei data pateiktuose dokumentuose skiriasi
nuo datos ant gaminio.

Uab ,,Senuku Prekybos
Centras“ Garantinis Servisas
Jonavos G. 62, Lt-44192,
Kaunas, Lithuania

Tel.: +370 37 212 146
Tex.: +370 37 212 165
garrem@senukai.lt
www.senukai.lt

Warunki gwarancji

Produkt objety jest 24 — miesieczng gwarancja, po-
czawszy od daty zakupu przez klienta. Gwarancja jest
ograniczona tylko do przedstawionych dalej warun-
kow. Gwarancja obejmuje tylko produkty zakupione
w Polsce i jest wazna tylko na terytorium Rzeczpo-
spolitej Polskiej. Gwarancja obejmuje tylko produkty
funkcjonujace w warunkach gospodarstwa domo-
wego (nie dotyczy produktéw oznaczonych jako , Pro-
fessional”). Zgtoszenia gwarancyjnego mozna doko-
nac w autoryzowanej sieci serwisowej lub w sklepie,
gdzie produkt zostat nabyty. Uzytkownik jest zobow-
iazany zgtosic usterke niezwlocznie po jej wykryciu,
anajpézniej w ostatnim dniu obowiazywania okresu
gwarancyjnego. Uzytkownik jest zobowiazany do pr-
zedstawienia i udokumentowania usterki. Tylko kom-
pletne i czyste produkty (zgodnie ze standardami hi-
gienicznymi) beda przyjmowane do naprawy. Usterki
beda usuwane przez autoryzowany punkt serwisowy
w mozliwie krétkim terminie, nieprzekraczajacym
14dni roboczych. Okres gwarangji przediuza sie
oczas pobytu sprzetu w serwisie. Klient moze ubiega¢
sie 0 wymiane sprzetu na wolny od wad, jezeli punkt
serwisowy stwierdzina pismie, Ze usuniecie wady jest
niemozliwe. Aby produkt mdgt by¢ przyjety przez ser-
wis, uzytkownik jest zobowiazany dostarczy¢ orygi-
naty: dowodu zakupu (paragon lub faktura), podbitej
i wypetnionej karty gwarancyjnej, certyfikatu insta-
lacji (niektdre produkty).

Gwarancja zostaje uniewazniona, jesli:
musterka byta widoczna w chwili zakupu, m usterka
wynika ze zwykfego uzytkowania i zuzycia, m pro-
dukt zostat uszkodzony z powodu ztej instalacj, ni-
ezastosowania sie do instrukcji obstugi lub uzytko-
wania niezgodnego z przeznaczeniem, m produkt
zostat uszkodzony z powodu ztej konserwadji lub jej
braku, m produkt zostat uszkodzony z powodu za-
nieczyszczenia, wypadku lub okolicznosci o charak-
terze sit wyzszych (powddz, pozar, wojny, zamie-
szki itp.) m produkt wykazuje zte dziatanie z powodu
stabego sygnatu, zaktécer elektromagnetycznych
itp., m produkt zostat uszkodzony mechanicznie
(np. wytamany przycisk, upadek, itp.), m produkt
zostat uszkodzony z powodu uzycia niewfasciwych
materiatéw eksploatacyjnych, nosnikéw, akcesori-
ow, baterii, akumulatorkéw itp. lub z powodu uzyt-
kowania w ztych warunkach (temperatura, wilgot-
no$¢, wstrzasy itp.), m produkt byt naprawiany lub
modyfikowany przez nieautoryzowany personel,
m uzytkownik nie jest w stanie udowodni¢ zakupu
(nieczytelny paragon lub faktura), m dane na przed-
stawionych dokumentach sg inne niz na urzadzeniu,
mprodukt nie moze by¢ zidentyfikowany ze wzgledu
na uszkodzenie numeru seryjnego lub plomby gwa-
rancyjnej.
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