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HIGH PRESSURE CLEANER




HIGH PRESSURE CLEANER
USER’S MANUAL

Thank you for purchasing this HIGH PRESSURE CLEANER. Before you start using it, please
carefully read this user’s manual and save it for possible future use.
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1. IMPORTANT SAFETY TIPS

Never point the high-pressure nozzle at people or animals.

Never drink alcohol or use drugs while operating the pressure cleaner.
Never operate the pressure cleaner while standing in water.

Never touch the electrical plug with wet hands.

Never lef electrical connections rest in water.

Never operate pressure cleaner without the water turned on.

Never use hot water with this pressure cleaner.

2. IMPORTANT SAFETY PRECAUTIONS

/\ WARNING! When using this product, basic precautions should always be followed, including the following:

1. Read all insfructions before using the product. Save all safety insfructions.

2. Do not operate the pressure cleaner when fatigued or under the influence of alcohol or drugs.

3. Risk of injection or injury — do not direct the high pressure water stream af any people or animals.

4. Do not allow children to operate the pressure cleaner at any time.

5. Toreduce the risk of injury, close supervision is necessary when the pressure cleaner is used near children.
6. Know how fo stop the unif and reduce pressure immediately. Be completely familiar with the controls.

7. Stay alerf — always be aware of where you are directing the high pressure spray

8. Keep cleaning area clear of all people.

9. Keep good footing and balance at all imes — do not overreach or stfand on an unstable support.

10. The work area should have adequate drainage to reduce the possibility of a fall due to slippery surfaces.

11. Follow the maintenance instructions specified in the manual.

12. To reduce the risk of electrocution, keep all connections dry and off the ground. Do not touch plug with wet
hands.
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GENERAL SAFETY PRECAUTIONS

Intended for outdoor household use only.

High-pressure hose can develop leaks from wear, abuse, kinking etc. Do not use a damaged hose.

Do not use the pressure cleaner in areas near combustible materials, combustible fumes, or dust.

Some chemicals or defergents may be harmful if inhaled or ingested causing severe injury. Use a respirator
or mask whenever there is a chance that vapors may be inhaled. Read all instructions included with the
mask so you are certain the mask will provide the necessary protection against inhaling harmful vapors.
Before starting the pressure cleaner in cold weather, check all of the parts of the equipment and be sure that
ice has not formed. Do not store the unit anywhere that the temperature will fall below 0 °C (32 °F).

DO NOT MAKE ANY MODIFICATIONS TO ANY OF THE COMPONENTS! Units with broken or missing parts, or
without the protfective housing or covers should NEVER be operated

Keep the high-pressure hose connected to the pressure cleaner and the spray gun while the system is
pressurized. Disconnecting the hose while the unit is pressurized is dangerous, and may cause injury.

Do not leave the pressure cleaner unattended while the power switch is ON.

Keep water spray away from electrical wiring or fatal electric shock may result.
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4. SYMBOLS

The labels on your tools and manual may show symbols. These represent important information about the
product or instruction on ifs use.

A\

Indicafes a potential personal injury hazard.

Double-insulated construction

Do not expose fo rain or use in damp locations.

To reduce the risk of injury, user must read and
understand owner’s manual before using this
product.

Always wear safety goggles or safety glasses with
side shields and, as necessary, A full face shield
when operating this product.

To reduce the risk of injection or injury, never direct
a water stream towards people or pefs or place any
body part in the stream.

Leaking hoses and fittings are also capable of
causing injection injury.

Do not hold hoses or fitfings.
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To reduce the risk of injury from kickback, hold
the spray lance securely with
both hands when the machine is on.

Failure to use in dry conditions and to observe
safe practices can resulf in electric shock.

Warning! Never point the gun to human,
animals, the machine body, power supply or
any electric appliances

Machine nof intended fo be connected to the
potable watfer mains.

Waste electrical products should not be
disposed of with household waste, please
recycle where facilities exist. Check with your
local authority or retailer for recycling advice.
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5. SERVICING OF A DOUBLE-INSULATED
APPLIANCE

In a double-insulated product, two systems of insulation are provided instead of grounding. No means of
grounding is provided on a double-insulated product, nor should a means for grounding be added fo the product.
Servicing a double-insulated product requires extreme care and knowledge of the system, and should be done
only by qualified service personnel. Replacement parts for a double-insulated product must be identical o the
parts they replace. A double-insulated product is marked with the words “DOUBLE INSULATION” or “DOUBLE
INSULATED".

This symbol @ may also be marked on the product.

6. USE OF EXTENSION CORDS

Use of an extension cord with this product is NOT RECOMMENDED. If you must use an extension cord, use only
extension cords that are infended for outdoor use. These cords are identified by a marking “ACCEPTABLE FOR
USE WITH OUTDOOR APPLIANCES, STORE INDOORS WHILE NOT IN USE.” Use only extension cords having

an electrical rating not less than the rafing of the product. Examine extension cord before use. DO NOT USE
DAMAGED EXTENSION CORDS! Do not pull on cord to disconnect from receptacle, always disconnect by pulling
on plug. Keep cord away from heat and sharp edges. Always disconnect the extension cord from the receptacle
before disconnecting the product from the extension cord.

/\ WARNING! To reduce the risk of electrocution, keep all connections dry and off the ground. Do not fouch
the plug with wet hands.

% Do not use the appliance if a supply cord or important parts of the appliance are damaged, e.g. safety
devices, high pressure hoses, trigger gun.
% If an extension cord is used, the plug and socket must be of watertight construction.

/A WARNING! Inadequate extension cords can be dangerous.

% Remove the plug from the socket-outlet during cleaning or mainfenance and when replacing parts or
converting the machine fo another function.
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PROPER USE OF THE PRESSURE CLEANER

THIS UNIT IS INTENDED FOR USE WITH COLD WATER ONLY!
DO NOT USE HOT WATER IN THIS PRESSURE CLEANER.

Operate the pressure cleaner at no more than the fluid pressure rated for the pressure cleaner. Never run

the pressure cleaner without a water supply. Running the unit without a water supply will cause irreparable
damage fo the unit.

Make sure that the water supply you use for the pressure cleaner is not dirty, sandy, and does not hold any
corrosive chemical products. Using a dirty water supply will compromise the long life of the pressure cleaner.
/\ CAUTION - The pressure cleaner can be used for a variety of applications including washing cars,
boats, patios, decks, garages efc. where high pressure is necessary to remove dirt and debris.
High-pressure water flow can damage the work surface if not used properly! See the
section fitled “Operating Instructions” for more details. Always test the spray in an open area first.

NEVER move the unit by pulling on the high pressure hose. Use the handle provided on the fop of the unit.
Always hold the high pressure gun and wand with two hands. Keep one hand on the gun/rigger, while
supporting the wand with the other hand (see diagram).

When dispensing detergent, the pressure cleaner applies detergent to the cleaning area at low pressure only.
Once the detergent has been applied, spray the defergent off of the work area by using the adjustable nozzle.
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8. ASSEMBLY INSTRUCTIONS

Unpacking The Carton

After opening the carton, please remove all parts and check them against the following list of components that
are included:

A. High Pressure Cleaner Main Body J. Gun

B. Quick Connector&filter(C) K. Adjustable Nozzle

L. Power Cord Hook M. High Pressure Hose Hook
D. High Pressure Hose N. Cleaning pin

H. Gun Holder

Due fo transportation and packaging, some of the accessories may be supplied disassembled. Please follow the
assembly instructions.
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Step 1

Attach the high pressure hose (D) fo the gun (J). Insert and quick-connect it fight to avoid leakage.When the
pieces are joined properly, you cannot separate the two components by pulling straight out from the gun (E).
Push the trigger lock bufton, then you can pull out high pressure hose.

Step 2

Screw the washer handle fight to the main body as below fig. The screws will be packed together with the main
body, pls kindly check and find it when unpacked.
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Step 3

Insert the adjustable spray nozzle(K) into the gun. Push and turn the adjustable nozzle clockwise onfo the gun(J)
until hand tight to lock it in place. When the pieces are joined properly, you cannot separate the two components
by pulling straight out on the adjustable nozzle. All attachments must be inserted info the gun for proper use.

Step 4

Aftach the high pressure hose(C) to the pressure cleaner water outlet. Insert and quick-connect it tight to avoid
leakage.When the pieces are joined properly, you cannot separate the two components by pulling straight

out from the water outlet. Push the “Button” according to the direction of arrow, then you can pull out the high
pressure hose.
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Step 5

Aftach the hose connector fo pressure washer. Before aftaching the connector fo the male fitting, remove the
plastic cap, which is inserted onto the male fitting on the pressure washer before shipping. This plastic cap can
be discarded once removed. Affer both components have been installed, aftach the garden hose with connector
screw on the pressure washer. Connect the garden hose fo the waterspout.
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9. OPERATING INSTRUCTIONS

THIS UNIT IS INTENDED TO BE USED WITH COLD WATER ONLY! DO NOT USE HOT WATER IN
THIS PRESSURE CLEANER!

Starting Up
After connecting the pressure cleaner fo your cold water supply, proceed as follows:

Make sure that the ON/OFF switch is in the OFF position.

Connect the garden hose to the inlet fitting.

Atftach the hose to the gun as per assembly instruction step #1.

Insert the adjustable spray nozzle info the gun as per assembly step #3.

Connect the high pressure hose fo the high pressure outlet fitting as per assembly step #4.

Connect the garden hose fo the high pressure washer inlet fitting as per assembly step#5.

Open the water supply valve completely.

Before turning the unit on, press the gun trigger fo bleed all the remaining air out of the pump and hose.
Start the pressure cleaner by furning the on/off switch fo the on position and squeeze the frigger.
REMINDER: Motor does not run confinuously, only when the frigger is squeezed.

SHESGSSSSSSHGS

/A WARNING!

RISK OF INJECTION! Unit will start spraying when frigger is squeezed. When turning the unit off after use,
high pressure still exists inside the hose and unit. Point the gun in a safe direction and discharge the excess
pressure. NEVER direct the high pressure water stream at people or animals.

Automatic On/Off

The pressure cleaner is equipped with an aufomatic on/off switch. The pressure cleaner will only run when the
power switch is in the ON position and the trigger on the gun is squeezed. When you release the trigger fo stop
spraying water through the gun, the motor on the pressure cleaner will automatically shut off. Simply squeeze the
trigger again to resume using the cleaner. To stop using the pressure cleaner, release the frigger and switch the
unit fo the OFF position. The unit should be furned completely OFF while not in use or while unaftended.

Bleeding the Gun

It is very imporfant fo bleed the gun before using the pressure cleaner. Refer to the “Assembly Instructions” to
assemble the pressure cleaner. To bleed the gun, simply connect the garden hose to the pressure cleaner and
squeeze the frigger BEFORE turning the electrical supply on. This allows any air trapped inside the pressure
cleaner and gun fo be removed before using the unif. Continue holding trigger for approximately one minute fo
allow any excess air out of the unit. Water will flow through the gun af low pressure during this procedure. For
more bleeding tips, see the section fitled “Operating Instructions.”




__EN R

Gun Safety Lock

This pressure cleaner is equipped with a gun trigger safety lock. When not using the pressure cleaner, use the
safety lock to keep from accidentally engaging the high pressure spray.

Adjustable Spray Nozzle

The adjustable nozzle will allow you fo use any variety of spray patterns from a full fan spray (Diagram 1) to

a direct stream spray (Diagram 2). When using the pressure washer to clean wood decks, siding, vehicles etc.,
always start using the fan spray and begin spraying from a minimum 36" away to avoid damaging the surface
of the material you are cleaning. Always begin by spraying in a testing area free and clear of people and objects.

A Warning! High pressure jets can be dangerous if subject to misuse. The jet must not be directed af
persons, live electrical equipment or the appliance itself.

% Do not direct the jet against yourself or others in order o clean clothes or foot-wear.
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Rotate The Gun

The gun rotafing will adjust your cleaning angle during a full fan spray pattern, fo make every user find its most
comfortable and efficient cleaning position. Push the button to “unlock” side, the rotating function will be opened.
And push the button fo “unlock” side if you don't need this function.

Unlock Lock

Hose Reel

When the nozzle is clogged, it will cause the pump to build pressure and may cause unit to surge, you can clean
the nozzle inserting needle info the fip fo rid of the deposits.

For the adjustable nozzle, you can lubricate the nozzle collar(high pressure fo low pressure )by using non-water
soluble grease regularly.
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10. USING DETERGENTS

THE PRESSURE CLEANER WILL DISPENSE DETERGENT AT LOW PRESSURE. USE THE
ADJUSTABLE SPRAY NOZZLE TO RINSE CLEAN.

BIODEGRADABLE DETERGENTS ARE SPECIFICALLY FORMULATED TO PROTECT THE
ENVIRONMENT AND YOUR PRESSURE CLEANER.

THESE DETERGENTS WILL NOT CLOG THE FILTER AND WILL PROTECT THE INTERNAL PARTS
OF THE PRESSURE CLEANER FOR A LONGER LIFE.

The built-in defergent dispenser will allow you fo apply many forms of liquid detergent onto the work surface.
Detergent application happens at low-pressure only. Insert the adjustable nozzle onto the gun, and furnitto end
of , 98", so that the pressure washer is in low-pressure mode (see Figure A below). Remove the cap on the
detergent reservoir and fill with liquid detergent only (see Figure B below). Do not put any water into the reservoir.
The pressure washer will mix water and defergent aufomatically. When finished applying the defergent to the
work surface, turn itto end of , "# “ of the adjustable nozzle and spray off the detergent by using the high-
pressure spray (see Figure A below). In high-pressure mode, the pressure washer will not dispense detergent.

Fig. A Fig. B

Low pressure setting &id

High pressure setting *#*

/\ WARNING!

NEVER USE PRODUCTS WITH BLEACH OR CHLORINE OR ANY OTHER CORROSIVE MATERIALS, INCLUDING
LIQUIDS CONTAINING SOLVENTS (L.E. GAS, OILS ETC), TRI-SODIUM PHOSPHATE PRODUCTS, AMMONIA, OR
ACID-BASED CLEANERS. THESE CHEMICALS WILL HARM THE UNIT AND CAUSE DAMAGE TO THE SURFACE BEING
CLEANED. ALWAYS READ THE LABEL.
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11. CLEAN-UP AND STORAGE

Shutting Down the Pressure Cleaner

WHEN FINISHED USING THE PRESSURE CLEANER,
FOLLOW THESE STEPS TO SHUT DOWN THE UNIT:
Turn the pressure cleaner to the OFF position.
Turn off the water supply.
Before disconnecting high-pressure hose connection, poinf the gun in a safe direction and discharge the
high-pressure water.
Disconnect high-pressure hose from the pressure cleaner and gun.
Disconnect garden hose from the pressure cleaner.
Remove quick coupler fitting from garden hose and attach fo the nipple portion of the fitting installed on the
pressure cleaner for sforage.
Remove excess water from the pump by tipping the unit on both sides to drain any remaining water from inlet
and outlet fittings.
Remove Water Intake Filter and flush with water fo remove dirt or debris. Return filter once cleaned.
Drain detergent reservoir and flush with running water.
Wipe away any remaining water on all parts and fittings.
Engage the gun safety lock.
Store the pressure cleaner, parts, and accessories in an area with a temperature above 0 °C (32 °F).

$ S S
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Winterizing and Long-Term Storage
FOLLOW ALL OF THE ABOVE SHUT-DOWN PROCEDURES,
ADDING THE FOLLOWING STEPS....

% After disconnecting the water supply, and before disconnecting the high-pressure hose, turn the pressure
cleaner on for 2-3 seconds, until any remaining water in the pump exits.

TURN UNIT OFF IMMEDIATELY.
CONTINUED USE OF THE PRESSURE CLEANER WITHOUT WATER SUPPLY ATTACHED WILL
CAUSE SEVERE DAMAGE TO THE UNIT!

% Always sfore the pressure cleaner, parts, and accessories in an area with a femperature above 0 °C (32 °F).

/A WARNING!
FAILURE TO COMPLY WITH THESE STORAGE INSTRUCTIONS WILL RESULT IN DAMAGE TO THE PUMP ASSEMBLY.
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12. MAINTENANCE

% This pressure cleaner is supplied with a closed lubrication system, so no addition of oil is needed.
% Check all hoses and accessories for damage prior fo use.
% Check the inlet filter periodically for deposits. Clean this filter regularly for maximum performance.

CLEANING TIPS

/\ WARNING!
ALWAYS TEST THE SPRAY IN AN AREA FREE AND CLEAR OF PEOPLE AND OBJECTS BEFORE YOU SPRAYAT THE
INTENDED CLEANING SURFACE.

Wood and Vinyl Decks

Rinse deck and surrounding area with fresh water. If using detergent, fill the detergent reservoir and apply to the
area being cleaned at low pressure. For optimal results, reduce your work area fo smaller sections and clean
each section one atf a time. Allow the detergent fo rest on the surface for a few minutes and then rinse at high
pressure. DO NOT LET THE CLEANSER DRY. Always clean from left to right and fop to bottom for best results.
Rinse at high pressure using the fan spray keeping the tip of the spray nozzle at least 6-9 inches from the
cleaning surface. Maintain a further distance from the cleaning area when using a direct spray.

/\ CAUTION! For softer woods, increase the distance from the cleaning area.

Cement Patios, Stone, and Brick

Rinse cleaning and surrounding area with fresh water. If using defergent, fill the detergent reservoir and apply fo
the area being cleaned at low pressure. Rinse at high pressure using the fan spray in a sweeping motion keeping
the tip of the spray nozzle af least 3-6 inches from the cleaning surface. Maintain a further distance from the
cleaning area when using a direct spray.

Cars, Boats, and Motorcycles

Rinse cleaning and surrounding area with fresh water. If using defergent, fill the detergent reservoir and apply fo
the area being cleaned at low pressure. To achieve the best results, clean one side af a time. Allow the defergent
to rest on the surface for a few minutes, but do not let the defergent dry. Rinse atf high pressure using the fan
spray in a sweeping motion keeping the fip of the spray nozzle at least 8 inches from the cleaning surface.
Maintain a further distance from the cleaning area when using a direct spray. Wipe surface dry for a polished
finish.

Barbecue Grills, Power Equipment, and Garden Tools

Rinse cleaning and surrounding area with fresh water. If using detergent, fill the detergent reservoir and apply
to the area being cleaned at low pressure. Allow the detergent fo rest on the surface for a few minutes, but do
not let the defergent dry. Rinse af high pressure using the fan spray keeping the tip of the spray nozzle af least
1-3 inches from the cleaning surface. Maintain a further distance from the cleaning area when using a direct

spray.
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13. TECHNICAL DATA

Technical data |21 m

Ratfed voltage AC 220-240V
Rated frequency 50/60Hz
Rated power input 1600W
Rated pressure 90bar (9MPa)
Maximum pressure 130bar (13Mpa)
Rated flow 6l/min
Maximum flow rate 71/min
Max. water inlet temperature 50°C
Protection class II.
Weight 7.3kg
Maximum water input pressure in pascals 1.2Mpa
Acoustic pressure level (K = 3dB (A)): L, 79dB
Acoustic power level (K = 3dB (A)): LpA 90dB

GUARANTEE

Refer fo the enclosed guarantee conditions for the terms and conditions of guarantee.

ENVIRONMENT

Should your machine need replacement after extended use, do not put it in the domestic waste but dispose of it

in an environmentally safe way.

HIGH PRESSURE CLEANER

UZIVATELSKA PRIRUCKA
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14. TROUBLESHOOTING TIPS

WHEN THE SWITCH IS IN THE “I” POSITION THE MACHINE WILL NOT START

PROBABLE CAUSE

SOLUTION

Electrical socket is faulty

Check plug, socket, fuses

Voltage is inadequate

Check whether the voltage is adequate

Power cord is not plugged in

Plug in power cord

Power cord is notf plugged in

Plug in power cord

THE PUMP DOES NOT REACH ADEQUAT

E PRESSURE OR FLUCTUATES

PROBABLE CAUSE

SOLUTION

Water inlet filter is clogged

Remove and clean filter

Pump is drawing air

Tighten connections/bleed system

Suction valves are clogged/worn

Clean or replace valves

Diameter of garden hose foo small

Replace with % inch garden hose

Water supply is restricted

Check hose for kinks or leaks

Insufficient water supply

Fully open water source

THE PRESSURE CLEANER HAS OR WILL NOT MAINTAIN PRESSURE

PROBABLE CAUSE

SOLUTION

Excessive air in waterline and pump

Turn unit and water supply off/
Bleed system/Hold trigger down

THE PRESSURE CLEANER MAKES EXCESSIVE NOISE

PROBABLE CAUSE

SOLUTION

Infake is blocked

Check the intake valves

Valves are worn, dirty, or clogged

Check, clean or replace valves

Filter is dirty Check, clean, or replace filter
THE MOTOR STOPS RUNNING WHILE IN USE
PROBABLE CAUSE SOLUTION

Net voltage lower than suggested

Check whether the voltage is adequate
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15. DISPOSAL

The machine, rechargeable batteries, accessories and packaging should be sorted for
A environmentalfriendly recycling.

Do not dispose of power tools and batteries/rechargeable batteries info household waste!

Only for EC countries:

be collected separately and disposed of in an environmentally correct manner.

According fo the European Guideline 2012/ 19/EU, power tools that are no longer usable, and
according o the European Guideline 2006/66/EC, defective or used battery packs/batteries, must

i

C€

change.

INSTRUCTIONS AND INFORMATION ON DISPOSAL OF USED PACKAGING.
Put any used package material fo the place defermined by the municipality for waste disposal.

DISPOSAL OF USED ELECTRIC AND ELECTRONIC EQUIPMENT

This symbol on products or accompanying documents means that used electric or
electronic products must not be put to ordinary municipal waste.

Hand over such products to determined collection points for proper disposal, restoration
and recycling. Alternatively, in some countries of the European Union or other European
countries you can refurn your products fo your local dealer when you buy an equivalent
new product. By dutiful disposal of this product you can preserve precious natural
resources and you help prevent any potential adverse effects on the environment and
human health which could be the results of wrong waste disposal. Ask your local authority
or the nearest collection point for additional details. In case of improper disposal of this
waste kind penalties can be imposed in accordance with national regulations.

For companies in the European Union countries
Should you want to dispose of electric and electronic devices, ask your dealer or vendor for
necessary information..

Disposal in other countries outside the European Union

Should you want fo dispose of this product, ask your local authorities or your dealer for
necessary information about disposal method.

This product fuffils all basic requirements of the EU directives that apply to it.

Text, design and fechnical specifications can change without prior notice and we reserve the right for their

User manual in the original language.
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16. DECLARATION OF CONFORMITY
FRASsST

EU DECLARATION OF CONFORMITY

1, fax: +420 32

Product/ brand: Electric High Pressure Cleaner / FIELDMANN

Type/ model: FDW 201602-E as factory model LT502-16008
AC 220-240V, 50/60 Hz, 1600 W, 6 |/min, 9Mpa, IPX5, Class II
LpA 88,3 dB(A), LwA 90dB(A)

Manufacturer: FAST CR, a.s.
Cernokostelecka 2111, 100 00 Praha 10, Czech Republic
VAT no: CZ26726548

The product is inline with directives and regulations listed below:
Directive MD 2006/42/EC

Directive EMC 2014/30/EU

Directive NOISE 2000/49/EC

Directive RoHS 2011/65/EU

and norms:

EN 60335-1:2012+A11+A13
EN 60335-2-79:2012

EN 62233:2008

EN 55014-1:2017

EN 55014-2:2015

EN 61000-3-2:2014

EN 61000-3-3:2013

Place of issuance: Prague Name: Ing. Zdenék Pech
Chairman of the Board
Date of issuance: 4.9. 2020 Signature:

FAEAST wsrenos @ f/j
Cornokostelacka 1621, 281 01 Ricany

1CO: 26726548 tol.z +420/ 323204 111 /@

DIC: C226726548  tax: +420/ 323 204 110

1€0: ¥ DIC:

Bankovni spojeni:

FIELDMANN'
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Model /Modell /Modelis:

Zarucni list /Zaruény list /
Warranty Certificate /Jatallasi jegy /
Garantijos taisykles /Karta Gwarancyjna

Vyrobni éislo
Vyrobné cislo
Serial No.
Szériaszam
Serijos Nr.
Numer seryjny

Razitko a podpis prodejce
Peciatka a podpis predajcu
Dealer’s stamp

A kereskedd bélyegzéje
Pardavejo antspaudas
Pieczatka i podpis sklepu

Datum prodeje
Datum predaja
Date of purchase
A vésarlas datuma
Pardavimo data
Data zakupu



Zaruéni podminky

Prodavajici poskytuje kupujicimu na vyrobek za-
ruku v trvani 24 mésici od prevzetivyrobku kupu-
jicim. Zaruka se poskytuje za dale uvedenych pod-
minek. Zdruka se vztahuje pouze na nové spotfebni
zhoii prodané spotfebiteli pro bézné doméci pouzi-
ti. Préva z odpovédnosti za vady (reklamaci) miize
kupujici uplatnit bud' u proddvajiciho, u kterého
byl vyrobek zakoupen nebo v niZe uvedeném au-
torizovaném servisu. Kupujici je povinen reklamaci
uplatnit bez zbyte¢ného odkladu, aby nedochézelo
ke zhor3eni vady, nejpozdéji vsak do konce zaru¢ni
doby. Kupujici je povinen poskytnout pfi reklamaci
soucinnost nutnou pro ovéfen existence reklamo-
ze kompletni a z divodd dodrZeni hygienickych
predpisti neznecistény vyrobek. V pfipadé oprav-
néné reklamace se zaru¢ni doba prodluzuje o dobu
od okamiiku uplatnéni reklamace do okamziku
prevzeti opraveného vyrobku kupujicim nebo oka-
miziku, kdy je kupujici po skonceni opravy povinen
vyrobek prevzit. Kupuijici je povinen prokdzat sva
prava reklamovat (doklad o zakoupeni vyrobku, za-
rucnilist, doklad o uvedenivyrobku do provozu. . .).
Zarukase nevztahujezejménana:

mvady, na které byla poskytnuta sleva mopotfebeni
a poskozeni vzniklé béZnym uzivénim vyrobku m po-
Skozeni vyrobku v diisledku neodborné ¢i nesprévné
instalace, pouZiti vyrobku v rozporu s ndvodem k po-
uZiti, platnymi pravnimi predpisy a obecné zndmy-
mi a obvyklymi zplisoby pouzivéni, v disledku pou-
Ziti vyrobku k jinému ticelu, nez ke kterému je urcen
mposkozeni vyrobku v disledku zanedbané nebo ne-
spravné tdrzby mposkozenivyrobkuzpiisobenéjeho
znecisténim, nehodou a zasahem vyssi modi (Zivelnd
udalost, pozdr, vniknuti vody...) m vady funkénos-
ti vyrobku zpiisobené nevhodnou kvalitou signélu,
rusivym elektromagnetickym polem apod. m me-
chanické poskozeni vyrobku (nap.uloment knofliku,
pad...) m poskozeni zplisobené pouzitim nevhod-
nych médii, néplni, spotiebniho materidlu (baterie)
nebo nevhodnymi provoznimi podminkami (napf.
vysoké okolni teploty, vysoka vihkost prostiedi, otfe-
sy.....)mposkozeni, ipravu nebo jiny zdsah do vyrob-
ku provedeny neopravnénou nebo neautorizovanou
osobou (servisem) m pfipady, kdy kupujici pfi rekla-
maci neprokaze opravnénost svych prav (kdy a kde
reklamovany vyrobek zakoupil) m pfipady, kdy se
lidaje v predlozenych dokladech Iisf od tdajii uvede-
nych navyrobkumpfipady, kdy reklamovany vyrobek
nelze ztotoznit s vjrobkem uvedenym v dokladech,
kterymi kupujici prokazuje svd m préva reklamovat
(napf. poskozeni vyrobniho ¢isla nebo zaru¢ni plom-
ba pfistroje, prepisované tdaje v dokladech. . .)

Zarucéné podmienky

Predavajtici poskytuje kupujicemu na vyrobok
24 mesiacov zéruku od jeho prevzatia kupujicim.
Zaruka sa poskytuje dalej za niZSie uvedenych pod-
mienok. Zaruka sa vztahuje iba na spotrebny tovar
predany spotrebitelovi na bezné domace pouZitie.
Préva zo zodpovednosti za chyby (reklamdcie) moze
kupujici uplatnit bud u predavajiceho, u ktoré-
ho bol vyrobok zakiipeny alebo v nizsie uvedenom
autorizovanom servise. Kupujiici je povinny rekla-
méciu uplatnit bez zbytocného odkladu, aby ne-
dochédzalo ku zhoreniu chyby, najneskdr viak do
konca zdru¢nej doby. Kupujici je povinny pri rekla-
mécii spolupracovat pri overeni existencie reklamo-
vanej chyby. Do reklamacného procesu sa prijima
iba kompletny a z dovodu dodrzania hygienickych
predpisov neznecisteny vyrobok. V pripade oprév-
nenej reklamacie sa zarucné doba predIZuje o dobu
od okamziku uplatnenia reklamacie do okamZiku
prevzatia opraveného vyrobku kupujicim, kedy je
kupujtici po skonceni opravy povinny vyrobok pre-
vziat. Kupujici je povinny preukdzat svoje prava
reklamovat (doklad o zakdpeni vyrobku, ziruény
list, doklad o uvedeni vyrobku do prevadzky...).
Zéruka sa nevztahuje na:

m chyby, na ktoré boli poskytnuté zfavy m opotrebenia
a poskodenia vzniknuté beznym uzivanim vyrobku m
poskodenievyrobkuvddsledku neodbornej cinesprav-
nejinstalacie, pouZitie vyrobkuv rozpore snavodom na
pouZitie s platnymi prévnymi predpismi a vieobecne
zndmymi a obvyklymi spdsobmi pouzivania, v dsled-
ku poutitia vyrobku za inym tcelom, nez na ktory je
urceny m poskodenie vyrobku v désledku zanedbanej
alebo nesprévnej idrzby m poskodenie vyrobku spd-
sobené jeho zneistenim, nehodou a zasahom vy3ej
modi (Zivelnd udalost, poziar,vniknutievody. . .)mchy-
by funkénostivyrobku spasobené nevhodnou kvalitou
signalu, rusivym elektromagnetickym polom a pod. m
mechanické poskodenievyrobku (napr.zlomeniegom-
bika, pad. . .) m poskodenie spdsobené pouzitim ne-
vhodnych médii, naplni, spotrebného materialu (baté-
rie) alebonevhodnymiprevadzkovymipodmienkami (
napr.vysoké teploty v okoli, vysokd vihkost prostredia,
otrasy. . .)mposkodenie, ipravu alebo iny zasah do vy-
robku spdsobeny neopravnenou alebo neautorizova-
nou osobou (servisom) pripady, ked' kupujuci pri re-
klamécii nepreukéze opravnenost svojich prav ( kedy
a kde reklamovany vyrobok zakuipil) m pripady, ked'sa
tidaje vpredlozenych dokladoch I3ia od tidajov uvede-
nych na vyrobku m pripady, ked reklamovany vyrobok
sa nestotoziiuje s vyrobkom uvedenym v dokladoch,
ktorymi kupujiici preukazuje svoje préva reklamo-
vat' (napr. poskodenie vyrobného cisla alebo zaruénej
plomby pristroja, prepisované tidajev dokladoch. . .)

Conditions of guarantee

This product is warranted for the period of 24 mon-
ths from the date of purchase to the end-user.
Warranty is limited to the following conditions.
Warranty is referred only to the customer goods
using for common domestic use. The claim forservi-
ce can be applied eitherat dealer’s shopwhere the
product was bought, or at below mentioned autho-
rized service shops. The end-user is obligated to set
up a claim immediately when the defects appeared
but only till the end of warranty period. The end-
-user is obligated to cooperate to certify the clai-
ming defects. Only completed and clean (according
to hygienic standards) product will be accepted. In
case of eligible warranty claim the warranty peri-
od will be prolonged by the period from the date of
claimapplication till the date of taking overthe pro-
duct by end-user, or the date the end-useris obliga-
ted to take it over. To obtain the service under this
warranty, end-user is obligated to certify his claim
with duly completed following documents: receipt,
certificate of warranty, certificate of installation. ...
This warranty is void especially if apply as
follows: m Defects which were put on sale. m
Wear-out or damage caused by common use. m
The product was damaged by unprofessional or
wrong installation, used in contrary to the appli-
cable instruction manual, used in contrary to legal
enactment and common process of use or used for
another purpose which has been designed for. mThe
productwas damaged by uncared-fororinsufficient
maintenance. m The product was damaged by dirt,
accident of force majeure (natural disaster, fire, flo-
od, ...). m Defects on functionality caused by low
duality of signal, electromagnetic field interference
etc.m The product was mechanically damaged (e. g.
broken button, fall....). m Damage caused by use of
unsuitable media, fillings, expendable supplies (ba-
tteries) or by unsuitable working conditions (e.g.
high temperatures, high humidity, quakes,...). m
Repair, modification or other failure action to the
product by unauthorized person. m End-user did not
prove enough his right to claim (time and place of
purchase). m Data on presented documents differs
from data on products. m Cases when the claiming
product can not be indentified according to the pre-
sented documents (e.g. the serial number or the
warranty seal has been damaged).

Autorizovana servisni stiediska / Autorizované servisné strediska / Authorized service centres

FASTCR, a. .

U Sanitasu 1621 CZ
251 01 Ricany
Ceska republika

Tel.: +420/ 323 204 120

Fax: +420/ 323 204 121

servis.praha@fastcr.cz
www.fastcr.cz

FAST CR, a. s.
Cejl 31

CZ 602 00 Brno

Ceska republika
Tel.: +420/ 531 010 295
Fax: +420/ 531 010 296

servis.brno@fastcr.cz
www.fastcr.cz

FAST Plus, spol. a. s.
Na Pantoch 18
SK 831 06 Bratislava
Slovenska republika

Tel.: +421/ 249 105 811
Fax: +421/249 105 810
fastplus@fastplus.sk
www.fastplus.sk



Jotallasi jegy

W A termék gyért6ja: FAST CR, a.s. (U Sanitasu
1621, Ricany u Prahy 251 01, Csehorszag)

M A FAST Hungary Kft. (2310 Szigetszentmiklds,
Kantor Gt 10.) mint a termék magyarorszagi im-
portdre a jotallasi jegyen feltiintetett tipusi és
gyartasi szamu késziilékre jotallast biztosit a
fogyasztok szamara az alabbi feltételek szerint:
M A FAST Hungary Kft. a termékre a fogyaszto
részére torténd atadastol (vasarlastol), illetve
ha az iizembe helyezést a terméket értékesitd
vallalkozas vagy annak megbizottja végzi, az
lizembe helyezéstdl szamitott 24 honapig, mig
250.000,- Ft eladasi ar felett 36 honapig tarto
idotartamra vallal jotallast. Ha a terméket a
fogyaszto az atadastol szamitott fél éven belil
helyezteti lizembe, akkor a jotallasi hataridd a
termék atadasatol kezdddik. A termék alkotoré-
szeire és tartozékaira (pl. akkumuldtor) a jotal-
lasi idd a termék atadasatol szamitott 12 honap.
adastdl (ha relevans az {izembe helyezéstol)
szamitott (i) 1 évig - 100.000,- Ft eladési arat
meg nem haladd termék esetén; (ii) 2 évig -
250.000,- Ft eladasi arat meg nem halado ter-
mék esetén; (jii) 3 évig - 250.000,- Ft eladasi
arat meghaladé termék esetén a terméket
értékesitd vallalkozasnal, annak székhelyén,
vagy barmely telephelyén, fioktelepén, illetve
mindharom esetben a jotallasi jegyen feltiinte-
tett hivatalos szerviznél kozvetleniil is, mig az
el6z6 (i) pont szerinti esetben, azaz 100.000,- Ft
eladasi arat meg nem haladé termék esetén a
13. hénaptdl a 24. honapig kizarélag a hivata-
hidnyaban a fogyasztéi szerzédés megkotését
bizonyitottnak kell tekinteni, ha a fogyaszto be-
mutatja a termék ellenértékének megfizetését
hitelt érdemlden igazold bizonylatot. Mindezek
érdekében kérjiik tisztelt Vasarldinkat, hogy
Grizzék meg a fizetési bizonylatot is. A jotallasi
iddn beliili meghibasodas esetén a fogyaszto -
valasztasa szerint - (i) a hibas termék dijmentes
kijavitasat vagy kicserélését kovetelheti, kivéve,
ha a valasztott igény teljesitése lehetetlen, vagy
ha az a jotallasra kotelezettnek a fogyaszto altal
érvényesiteni kivant masik igény teljesitésével
Osszehasonlitva aranytalan tobbletkoltséget
eredményezne, vagy (i) ha a kotelezett a kija-
vitast, illetve kicserélést nem vallalata, vagy e
kotelezettségének megfeleld hatariddn beliil, a
fogyaszto érdekeit kimélve nem tud eleget ten-
ni, vagy ha a fogyaszténak a kijavitdshoz vagy
kicseréléshez fiiz6do érdeke megsziint, akkor
a fogyasztd megfeleld arleszallitast igényel-
het, vagy a hibat a kotelezett kdltségére maga
kijavithatja vagy massal kijavittathatja vagy el-
allhat a szerzGdéstdl. Jelentéktelen hiba miatt

elallasnak nincs helye. A fogyasztd a vélasztott
jogdrol masikra térhet at. Az attéréssel okozott
koltséget koteles a jotallasra kotelezettnek
megfizetni, kivéve, ha az attérésre a jotallasra
kotelezett adott okot, vagy az attérés egyébként
indokolt volt. ® Ha a jotallasi iddtartam alatt a
termék elsé alkalommal torténd javitdsa soran
megallapitast nyer, hogy a termék nem javit-
hatd, a fogyaszto eltéré rendelkezése hianya-
ban a termék a megallapitast kovet6 8 napon
beliil kicserélésre keriil. Ha a termék cseréjére
nincs lehetdség, a fogyasztd altal bemutatott,
a termék ellenértékének megfizetését igazold
bizonylaton feltiintetett vételarat nyolc napon
beliil kell a fogyasztd részére visszatériteni.m
Ha a jotallasi idGtartam alatt a termék harom
alkalommal torténd kijavitast kovetden ismét
meghibasodik, a fogyaszto eltérd rendelkezése
hidnyaban, valamint ha a fogyaszté nem igényli
a vételar aranyos leszallitasat, és nem kivanja a
terméket a jotallasra kotelezett koltségére kija-
vitani vagy massal kijavittatni, a termék 8 napon
beliil kicserélésre keriil. Ha a termék kicserélé-
sére nincs lehetdség, a fogyaszto altal bemu-
tatott, a termék ellenértékének megfizetését
igazold bizonylaton feltiintetett vételarat nyolc
napon beliil kell a fogyaszto részére visszaté-
riteni. @ Ha a termék kijavitdsara a kijavitasi
igény kozlésétdl szamitott 30. napig nem kerdil
sor, a fogyaszto eltérd rendelkezése hianyaban a
terméket a 30 napos hataridd eredménytelen el-
teltét kovetd nyolc napon beliil cserélni kell. Ha
a termék cseréjére nincs lehetdség, a fogyasztd
dltal bemutatott, a termék ellenértékének meg-
fizetését igazold bizonylaton feltiintetett vétela-
rat a 30 napos kijavitasi hataridd eredménytelen
elteltét kdvetd nyolc napon beliil kell a fogyaszto
részére visszatériteni. ® A fogyaszto a hiba fel-
fedezését koveten késedelem nélkiil, legké-
s6bb a felfedezéstdl szamitott 2 honapon belil
koteles a hibdat kozoIni. A bejelentés kapcsan
keérjiik vegye figyelembe, hogy a jotallasi igény
kizarélag a jotallasi hatariddben érvénye-
sithetd! Mindazonaltal a jotallasi hataridé
meghosszabbodik a javitasra atadas nap-
jatol kezdve azzal az iddvel, amely alatt a
fogyaszté a terméket a hiba miatt rendelte-
tésszeriien nem hasznalhatta. Ha a j6tallasra
kotelezett jotallasi kotelezettségének megfeleld
hatéridében nem tesz eleget, a jotallasi igény a
fogyasztd erre iranyuld felhivasaban tiizott meg-
feleld hataridd elteltétdl szamitott 3 hénapon
beliil akkor is érvényesithetd birdsag eltt, ha a
jotallasi id6 mar eltelt. E hataridd elmulasztasa
jogvesztéssel jar. A jotallasi kotelezettség telje-
sitésével kapcsolatosan felmeriild koltségek a
jotallas kotelezettjét terhelik.

Hivatalos szerviz / Autoryzowana sieé serwisowa

Fast Hungary Kit.
2310, Szigetszentmiklos
Kantor u. 10
Hungary

Tel.: + 36/ 23 330 830
Fax: + 36/ 23 330 8274
fasthungary@fasthungary.hu
www.fasthungary.hu

W A 151/2003. (IX.22.) Korm.rendeletben meg-
hatérozott tartds fogyasztasi cikk meghibaso-
dasa miatt a vasarlastol (lizembe helyezéstdl)
szamitott harom munkanapon beliil érvénye-
sitett csereigény esetén a terméket értékesitd
vallalkozas nem hivatkozhat aranytalan tohb-
letkdltségre, hanem koteles a tartds fogyasztasi
cikket kicserélni, feltéve, hogy a meghibasodas
a rendeltetésszerii hasznalatot akaddlyozza (és
a csere nem lehetetlen). B Kijavitas esetén a fo-
gyasztasi cikkbe csak Uj alkatrész keriilhet be-
épitésre. Javitasi- vagy csereigény esetén tore-
kedni kell arra, hogy a kijavitas vagy kicserélés
15 napon beliil megtorténjen. Ha a javitas vagy a
csere idtartama a 15 napot meghaladja, akkor
tajékoztatni kell a fogyasztot a kijavitas vagy a
csere varhato idotartamardl. A tajékoztatas a
fogyaszt elozetes hozzajarulasa esetén elekt-
ronikus tton, vagy a fogyaszto altali tvétel iga-
zolasara alkalmas mas madon torténik. A rogzi-
tett bekotési, illetve a 10kg-nal stlyosabh, vagy
tomegkozlekedési eszkdzon kézi csomagkeént
nem szallithatd fogyasztési cikket — jarmiivek
kivételével - az iizemeltetés helyén kell megja-
vitani. Ha a javitas az {izemeltetés helyén nem
végezhetd el, a le- és felszerelésrdl, valamint az
el - és visszaszallitasrol a jotallas kotelezettje,
vagy - a javitoszolgalatnal kozvetleniil érvénye-
sitett kijavitasi igény esetén — a javitdszolgalat
gondoskodik.

m Nem tartozik jotallas ala a hiba és a jétallasra
kotelezett mentesiil a jotallasi kotelezettség aldl,
ha bizonyitja, hogy a hiba oka a termék fogyasz-
16 részére valo atadasat kovetden keletkezett,
igy példaul ha a hibat m nem rendeltetésszerii
hasznalat, hasznalati Gtmutaté figyelmen ki-
viil hagydsa, helytelen szallitds vagy tarolds,
leejtés, rongalas, elemi kar, késziiléken kiviil-
allo ok (pl. halozati fesziiltség megengedettnél
nagyobb ingadozasa) W illetéktelen atalakitas,
beavatkozas, nem hivatalos szerviz dltal vég-
zett szakszerditlen javitas B fogyaszto feladatat
képez6 karbantartasi munkak elmulasztasa B
normal, természetes elhasznalddasra visszave-
zethetd (pl. elem lemeriilése) vagy iizemszerii
kopasnak tulajdonithatd meghibasodas okoz-
ta. A jotallas a fogyaszto jogszabalybdl eredd
jogait, igy kiilonosen a Polgdri Torvénykdnyv
szerinti kellékszavatossagi illetve termékszava-
tossdgi jogait nem érinti. M Tajékoztatjuk, hogy
a fogyasztovédelmi torvényben meghatérozott
fogyaszt6i jogvita birdsdgon Kiviili rendezése
érdekében On a megyei (f6varosi) kereskedelmi
és iparkamarak altal miikodtetett békéltetd tes-
tiilet eljarasat is kezdeményezheti (a békeéltetd
testiiletek elérhetGsége: https://bekeltetes.hu/
index.php?id=testuletek).
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A kereskedoé tolti ki

Megnevezés:

Tipus: GYArtAST SZAM: ..uvuveeeeii e e eeei et eeaaaan

A vésarlas (iizembe helyezés) idépontja: 20.....

Kereskedd bélyegzdje: Kereskedd alairdsa: ...........ooeevevveneeeerriineennnnn
Kereskedd CIMe: .........vvvvrereieiis e e e e e e e e e eeeeeenees

Javitas esetén alkalmazandé
A kereskedd vagy szerviznél torténo kozvetlen bejelentés esetén a szerviz tolti ki

A jotallasi igény bejelentSenek idOPONLA: ... ....cvuueereieieie e

Szerviz pecsétje: Kereskedd pecsetie:. ..........couvvuvreeiiiiiiieiiiiinnns

Kicserélés esetén alkalmazando
A jotallasi igény kicseréléssel keriilt rendezésre.
ACSEre idOPONTA: .. ..uveeiiviii et

Kereskedd bélyegzdje:

Tisztelt Fogyaszto!

Koszonjiik, hogy termékiinket valasztotta. Cégiink és szerviziink elérhetdsége:

FAST Hungary Kft. H-2310 SzigetszentmikiGs, Kantor (it 10. Tel.: 06-23-330-905; 06-23-330-830;

Fax: 06-23-330-827, E-mail: szerviz@fasthungary.hu
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Garantijos taisykles

Siam gaminiui suteikiama 24 ménesiy nuo jsigi-
jimo datos garantija. Garantija apsiriboja Zemiau
pateikiamomis salygomis. Garantija skirta tik ga-
miniams, skirtiems buitiniam naudojimui. Dél ga-
rantinio remonto pirkéjas gali kreiptis j pardavéjo
parduotuve, kurioje gaminj pirko, arba j nurodytus
igaliotus techninés priezidros centrus. Galutinis
naudotojas jsipareigoja pateikti pretenzija nedel-
siant po defekto atsiradimo, taciau tik iki garantij-
os galiojimo periodo pabaigos. Galutinis naudotojas
isipareigoja bendradarbiauti patvirtinant gaminio
defektus, dél kuriy pateikia pretenzija. Priimtas bus
tik pilnai sukomplektuotas ir Svarus (pagal higie-
nos standartus) gaminys. Jei pretenzija dél garan-
tinio remonto bus pagrjsta, gaminio garantijos ga-
liojimo periodas bus prailgintas atitinkamai periodu
nuo pretenzijos pateikimo datos iki galutinis naudo-
tojas pasiims sutaisyta gaminj arba iki datos, kada
galutinis naudotojas turéty pasiimti sutaisyt3 ga-
minj. Norédamas gauti garantinio remonto paslau-
gas, galutinis naudotojas turi patvirtinti pretenzija
pilnai uzpildytais sekanciais dokumentais: pirkimo
kvitu, garantiniu talonu, instaliavimo sertifikatu. ..
Garantija netaikoma: m Nukainotoms (brokuo-
toms) prekéms. m Jprastinai susidévincioms gaminio
dalims m Gedimams, atsiradusiems neprofesionali-
ai ar neteisingai gaminj instaliavus, nesilaikant ga-
minio naudojimo instrukcijy, naudojant gaminj ne
pagal jstatymy numatytus standartus ar jprastinius
tokio tipo gaminiy naudojimo procesus, naudojant
gaminj kitai paskirciai nei numatyta. m Gedimams,
atsiradusiems dél netinkamos ar nepakankamos ga-
minio prieZidros. m Gedimams, atsiradusiems dél
purvo, nenugalimos jégos aplinkybiy (stichiniy ne-
laimiy, gaisro, potvynio,...). m Gedimams, atsira-
dusiems dél prastos kokybés signalo, elektromag-
netinio lauko trikdziy ir kt. m Radus mechaniniy
pazeidimy (pvz. sulauzyti mygtukai, kritimo po-
Zymiai...). m Gedimams, atsiradusiems naudojant
gaminj su netinkamomis laikmenomis, jungiant
prie netinkamy tinkly, dedant j gaminj netinkamus
maitinimo 3altinius (baterijas) ar dél bet kokiy kity
netinkamy naudojimo salygy (pvz. aukstos tempe-
ratiros, didelés drégmés, Zemés drebéjimy...). m
Nustacius, kad gaminys taisytas, modifikuotas ar ar-
dytas nejgalioty tai daryti asmeny. m Jei galutinis
naudotojas neturi visy reikalingy dokumenty, jro-
danciy jo teise j garantinj remonta (pvz. dokumen-
to, kur biity nurodytas gaminio jsigijimo laikas ir vi-
eta). m Jei data pateiktuose dokumentuose skiriasi
nuo datos ant gaminio.

Uab ,,Senuku Prekybos
Centras” Garantinis Servisas
Jonavos G. 62, Lt-44192,
Kaunas, Lithuania

Tel.: +370 37 212 146
Tex.: +370 37 212 165
garrem@senukai.lt
www.senukai.lt

Warunki gwarancji

Produkt objety jest 24 — miesieczng gwarancja, po-
czawszy od daty zakupu przez klienta. Gwaranja jest
ograniczona tylko do przedstawionych dalej warun-
kow. Gwarancja obejmuje tylko produkty zakupione
w Polsce i jest wazna tylko na terytorium Rzeczpo-
spolitej Polskiej. Gwarancja obejmuje tylko produkty
funkcjonujace w warunkach gospodarstwa domo-
wego (nie dotyczy produktow oznaczonychjako ,Pro-
fessional”). Zgtoszenia gwarancyjnego mozna doko-
nac w autoryzowanej sieci serwisowej lub w sklepie,
gdzie produkt zostat nabyty. Uzytkownik jest zobow-
iazany zgtosic usterke niezwtocznie po jej wykryciu,
anajpdzniej w ostatnim dniu obowiazywania okresu
gwarancyjnego. Uzytkownik jest zobowiazany do pr-
zedstawienia i udokumentowania usterki. Tylko kom-
pletne i czyste produkty (zgodnie ze standardami hi-
gienicznymi) beda przyjmowane do naprawy. Usterki
beda usuwane przez autoryzowany punkt serwisowy
w mozliwie krétkim terminie, nieprzekraczajacym
14dni roboczych. Okres gwarangji przedtuza sie
0czas pobytu sprzetu w serwisie. Klient moze ubiegac
sie 0 wymiane sprzetu na wolny od wad, jezeli punkt
serwisowy stwierdzina pismie, ze usuniecie wady jest
niemozliwe. Aby produkt mogtby¢ przyjety przez ser-
wis, uzytkownik jest zobowiazany dostarczy¢ orygi-
naty: dowodu zakupu (paragon lub faktura), podbitej
i wypetnionej karty gwarancyjnej, certyfikatu insta-
lacji (niektdre produkty).

Gwarancja zostaje uniewazniona, jesli:
musterka byta widoczna w chwili zakupu, m usterka
wynika ze zwykfego uzytkowania i zuzycia, m pro-
dukt zostat uszkodzony z powodu ztej instalacj, ni-
ezastosowania sie do instrukgji obstugi lub uzytko-
wania niezgodnego z przeznaczeniem, m produkt
zostat uszkodzony z powodu ztej konserwadji lub jej
braku, m produkt zostat uszkodzony z powodu za-
nieczyszczenia, wypadku lub okolicznosci o charak-
terze sit wyzszych (powddz, pozar, wojny, zamie-
szki itp.) m produkt wykazuje zte dziatanie z powodu
stabego sygnatu, zaktocen elektromagnetycznych
itp., m produkt zostat uszkodzony mechanicznie
(np. wytamany przycisk, upadek, itp.), m produkt
zostat uszkodzony z powodu uzycia niewfasciwych
materiatéw eksploatacyjnych, nosnikéw, akcesori-
6w, baterii, akumulatorkéw itp. lub z powodu uzyt-
kowania w ztych warunkach (temperatura, wilgot-
no$¢, wstrzasy itp.), m produkt byt naprawiany lub
modyfikowany przez nieautoryzowany personel,
m uzytkownik nie jest w stanie udowodni¢ zakupu
(nieczytelny paragon lub faktura), m dane na przed-
stawionych dokumentach s3 inne niz na urzadzeniu,
mprodukt nie moze by¢ zidentyfikowany ze wzgledu
na uszkodzenie numeru seryjnego lub plomby gwa-
rancyjnej.
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